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TexcT paboTsl opopmisieTcss Ha Oymare cranaaptHoro ¢popmara A-4 (210x290 mm) B
[IEYaTHOM BHJIE.
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Bapuanr 1.
1. MapKeTuHr, ero BUJbI.
2 Tlpesentanus : 3aga4uu U GyHKIUH anTeYHON opranu3anuu_(pacrnedyararpl0 -15 ciaiinos).
3 3Bamava. Paccumrarh pa3mep eXeMECSYHOrO CIpOca Ha TOBAP, €CIIU B TEYEHHH TPEX JTHEH ObLIO

MPOBENICHO HCCIIEAOBaHNE, B Pe3yAbTaTe KOTOPOTO BBISICHHIIIM, YTO B | A€HB MPOAAHO 6 yNaKoBOK, BO
2 neHb-4 ymakoBKH, B 3 eHb-5 ymakoBok. B mecsie 30 qHeid.

BapuanT 2.
1. dapmaneBTuyecKUil PHIHOK.

2 TlpesenTanus: AUTeYHbIC OpraHU3alnuy U X BUIbI (pacnedyararpl0 -15 ciaiiios).

3 3Bamada. Paccumtars pazmep HEYIOBIETBOPEHHOTO CIIPOCA HA TOBAP 3a MECSII, €CITH B TEUCHUH TPEX
JHel ObLIO MPOBEICHO UCCIIEIOBAHUE, B PE3Y/IBTaTe KOTOPOTO BHISICHWIIH, UTO B 1 JIeHb
OTCYTCTBOBAJIO 2 YIIAKOBKH TOBapa, BO 2 JeHb-1 ymakoBka, B 3 AeHb-0 ynakoBok. B Mecsinie 30 nuei

Bapuant 3.
1. Tlopsaok po3HU4HOM U onTOBOM Toprosiu JIC.

2 Ilpesenramnus: LlenooOpa3zoBaHue Ha TOBAphI alITEUHOTO accopTuMeHTa _(pacnedararpbl0 -15
CIIAI0B).

3 3Bamaya. PaccumTarh ()MHAHCOBBIH Pe3yNbTAT ACATECIBHOCTH OPraHU3AIMH, €CIIH U3BECTHO, YTO
pacxompl Ha MPOU3BOACTBO Mpoaykinu coctasmwtm 50 000py0, TparcmopTabIe pacxoas — 3000pyo,
npoune pacxozbl -2000py0, BEIpyUKa OT peanu3aiuu npoaykuuu-65 000pyo.

Bapuanr 4.
1. Cmpoc Ha TOBaphl aNTE€YHOTO ACCOPTUMEHTA.

2. Ilpezentanus: ®opMbI MPOIBIIKEHHS TOBAPOB alITEIHOTO aCCOPTHUMEHTA (pacrnedararpl0 -
15 cnaiiioB).

3. 3agaua. PaccuurtaTh ()MHAHCOBBINA Pe3yabTAT ACATEILHOCTH OPraHU3aIlUH, €CITH U3BECTHO, YTO
pacxoibl Ha MPOU3BOACTBO Mpoaykiuu coctasuin 30 000py0, TparcnopTHbie pacxoasl — 1000pyo0,
npoune pacxossl -2000py0, BeIpyUKa OT peanu3zanuu npoaykiuu- 32 000pyo.

Bapuant 5.
1. IlenooOpa3zoBaHu€ HA TOBapHI AalITEUHOTO ACCOPTUMEHTA.
2. IlpesenTanms: Mepuanmaii3usr, kak gakrop crpoca (pacredararpl0 -15 craitnos).
3. 33,[[3‘13. Paccuurars HpI/I6BIJ'H> " YUCTYIO HpI/I6LIHI>, €CJIM BaJIOBBII J0X0I 3a MECAL] COCTaBUIJI
145000py0, uznepxku obparienus-98000py0, Hajgor Ha npuosLIs 10%.




XapakrepucTuka papmManeBTU4eCKOro pbiHKa U papManeBTHYECKUX
OpraHu3alui.
1.@apManeBTHYECKHI PBIHOK, KAK COCTABJIAIONIASA 001Er0 pbIHKA.
dapMalleBTUUECKUN PBIHOK —ATO YacTh PbIHKA MOTPEOUTENHCKUX TOBApPOB M YCIYT,
B3aMMO/ICHCTBUE CYOBEKTOB U OOBEKTOB, 3aMHTEPECOBAHHBIX B IIPOU3BOJICTBE, MPOJIAKE
u norpedsienuun JIC nox BIusiHUEM ONpeIeTICHHBIX (haKTOPOB.
Obvexmamu  apmayesmuuecko20 pviHKa SBISIOTCS TMOTPEOUTENH  JICKapCTB |
CHEIHMAIMCThI, OINpENeNAIoONINe Ha3HAaYeHHEe W  NpUOOpETeHHE  JIeKapCTBEHHBIX
Mpenaparos.
K cybovexmam papmayesmuueckoeo pvinka OTHOCATCA OpPraHbl PETYIUPOBAHUS U
KOHTpOJIsI 3a (apMaleBTUUYECKOW JIESITEeIbHOCThIO; IMPOW3BOACTBEHHBIE, OINTOBBIE H
PO3HUYHBIE MNPEANPUITHS W YUPEKACHUS; CIEHUATM3UPOBAHHBIE MApPKETUHIOBbBIE
KOMIIaHUU.
[IpenmMeToM — JeKapCTBEHHBIE Ipenaparbl U JIe4eOHO-NPOPUIAKTUYECKUE CPEICTBa,
yCIIyTH U napadapMareBTHIeCKUe TOBapHhI.
ConnanbHO-3KOHOMUYECKUE aceKThl (hapMalleBTUYECKOrO PhIHKA.
1.IlpenocraBnenue ¢apMaleBTUYECKONH IMOMOLIM HACEJICHHUIO HYKIAeTCS B JIMYHBIX
KOHTAaKTax Bpaya U (apMmareBTa, ¢ OJIHOM CTOpPOHBI, U MOTpedutens (mamueHTa) — C
npyroi. JlekapcTBeHHas NOMOLIb XapaKTEPU3YeTCs ONPEAEICHHOW UHANBUIYaJIbHOCTHIO
Y HECTAHJIAPTHOCTHIO MEANKO-(PapMaleBTUYECKOTO MOAX0A K MALUEHTY.
2.B cpaBHeHunm c Apyrumu cdepamu yciayr (gaxke B 3ApaBOOXpaHEHUHU) Ooee
CYILLECTBEHHO BIIMSTHUE HEPaBHO3HAYHOCTH uH(popMaLIH OTHOCHUTEIBHO
notpedbuTenbckux cBorcTB JIC y ux mpousBogutenei, y ¢papMaleBToB U noTpeduTenei
(6onbHbIX). IloTpeOuTens JnexkapcTBa HAXOAUTCS B  HEPABHOM  MOJOXKEHUH C
MPOU3BOJIUTEIIEM M PEaju3aTopoM  BCIEACTBUE  €ro  HEJOCTAaTOYHOW |
HenpodecCHOoHAIbHOM  MH(POPMUpPOBAaHHOCTU. B  Xoie Ha3HaueHUs JEKapCTBEHHBIX
IpernapaToB U OCYIIECTBICHUS JIE€UEOHBIX MEPONPUATHI MAIMEHT BBIHY)KJICH TOJIararbCs
HAa PEKOMEHJAllMM Bpadya M TPOBHU30pa, UX MPOPECCHUOHATBHYIO KBaTU(UKAIIUIO |
HPaBCTBEHHOCTb.
3.IloTpeOHOCT B JKU3HEHHO HEOOXOIMMBIX JIEKAPCTBEHHBIX CPEIACTBAX — 9TO
NOTPEOHOCTh, HETIOCPEICTBEHHO CBA3aHHAs ¢ OECIIEHHBIM 0JaroM — 3/I0pOBbEM U camMoOin
KU3HBIO YeJIOBEeKa. BpICOKas couuanbHas MPUOPUTETHOCTh JIEKAPCTB OMNpPENEIseT
0COOEHHOCTH (POPMUPOBAHMS TIPEITIOKEHUS U cripoca Ha HUX. OOBIUHO MOTYEPKUBACTCS
HEraTUBHBIA AMOIIMOHAJIBHBINA HACTPOM MOTPEOUTENS] MO OTHOUIEHHUIO K JIEKAPCTBEHHBIM
CpelICTBaM, TaK KaK OH HE CTOJIBKO XOUYET, CKOJBKO BBIHYXK/JEH MOKYIATh JIEKAPCTBA. ITO
00CTOSITENIbCTBO HECKOJIBKO 3aTpyAHSIET JEATEIbHOCTh B 007acTH (hapMaleBTUYECKOTO
MapKeTUHTA.
4.B obnactu dapmanuu (Kak ¥ BO BCEH CHCTEME 3/IpaBOOXPAHEHMS) HEIOCTATOYHO
ONpENeNeHa M  HEYETKO MPOCIEKHUBACTCA CBSI3b MEXIy 3arpataMud  Tpyaa
(apmanieBTHUECKMX PaOOTHUKOB M MX KOHEUHBIMHU pe3yibTaraMu. BcrienctBue 3TOro
paboTa COTPYIHUKOB alTEK UMEET SIPKO BBHIPAKEHHBIN COIMATBHBIN XapaKTep, KOTOPBIA B
TO 7K€ BPEMS HE MOIJIEKUT TOUYHON KOJIMYECTBEHHOM OLICHKE.
BaxxHoll siBnsieTcd Takke OCOOEHHOCThb JIEKAPCTBA B CPAaBHEHHM C TOBapamu JAPYTUX
PBIHKOB. IIpenocraBnenue JIEKApCTBEHHOMN [IOMOIIU TpeOyeT BBICOKOM
npodeccuoHanbHON KBaTH(PHUKAIMK Bpadya M MPOBHU30pA, MOCTOSHHBIX KOPPEKTUB 3TOU




MTOMOIIIH, a TaK)XKe ydeTa ((MHAHCOBBIX BO3MOKHOCTEH mmoTpeduTens (mamuenta). B 1o xe
BpeMsi MMEET 3Hau€HUE HEBO3MOKHOCTHb Il OOJBLHOTO OTCPOYUTH IPHUEM JeKapCcTBa
HE3aBUCUMO OT YpPOBHS €ro J10xojoB. Mcxonst U3 3Toro, HEOOXOAUMBI OMpeeICHHbIC
TOCYAapCTBEHHBIE MEPOIPHUATHSA, C MOMOIIBIO KOTOPBIX PETYIUPYIOTCS LIEHbI HA Jie-
KapCTBEHHbIE  cpeiacTBa. [lpuHnunuanbHoe 3HaueHuWe mpuolOpeTaer mnpobiema
CIPaBEMJIMBOTO  paclpelesieHusi  JIEKAPCTBEHHBIX  CPEICTB, OCOOCHHO  cpeau
Maj000eCIIEYeHHBIX CJIOEB HACENICHUSI.

MupoBoii  phIHOK  (hapMarieBTUYECKON  TPOAYKIIMU  SBISAETCS  CIOXKHBIM U
MHOTOYPOBHEBBIM ~ 00pa30BaHMEM CO CTAaOWJIBHO BBICOKMMH TEMIIAMH  POCTa
MPOMU3BOJICTBA, MPOJAXKN U MOKA3ATEIIMH PEHTAOEIbHOCTH. DTH HNPUYMUHBI CBSI3aHBI CO
cnenu@UKON JEKapCTBEHHBIX MPENapaToB Kak TOBAPHOW KaTETOPHH, CIPOC HA KOTOPHIC
BO3pPACTAET HE3aBUCUMO OT SKOHOMHYECKHUX U MOTUTHYECKUX (PaKTOPOB.

TpeMst OCHOBHBIMHU (hapMalleBTUYECKUMHU pernoHamu 1iaHeTsl seistorcs CIIA, Espona
u Anonus, wumeromme okoido 80%  phIHKA  JIEKAPCTBEHHBIX  MpENaparos.
@apmanepruueckuii peiHOK CIHIA sBnsieTcs camblM KpynHbIM B Mupe. Bropoil mno
BeIMYMHE (AapMPBIHOK MHUpa — pbIHOK SfAmoHuu. JlOCTaTO4HO BBICOKUN YPOBEHD
pa3BuTHus peiHKOB Ppanimu, ['epmanuu, BenukoObputanuu, Utanuum u Wcnanuu. OtH
cTpanbl obecrneunBaroT 6osee 70% 00beMOB nponax (papManeBTUUECKON MPOIYKIIUU B
EBpome. 3ameTHpIMH TeMIlaMu pa3BuBaioTcs (apmarieBTuueckue poiHku Kutas, Uuaum,
bpazwmmu u Typuuu.

Brixon (apmaiieBTHYECKUX KOMIAHUWA Ha BHEIIHWM PBIHOK JUKTYETCS CTPEMIICHUEM
YBEJIUYUTh MPUOBLIN IYyTEM PaCUIUPEHUS MPOJAXKU U BHEIPEHUS HOBBIX MAaTEHTOBAHHBIX
CPEACTB B OOJIBIIIOM KOJIMYECTBE CTPaH.

PocT KOHKypeHLMM 3aCTaBIA€T KOMIIAHWMM WCKaTh MPUHIMIIAAIBHO HOBBIE MOJIEIH
pa3Butus. BospactaroTr  pacxombl Ha  HAaydyHO-  HCCJIEIOBAaTEIbCKUE  PaOOTHI.
[IponomkaeTca mporpecc B CO3JaHUM HOBBIX JIEKAPCTBEHHBIX MPENApaTroB, KOTOPHIC
uMeroT Oosiee TPUIIETBHBI MEXaHU3M JIEUCTBHS U SBISIOTCS OoJjiee IICHHBIMU, 4YeM
IIPEIaparsl LIUPOKOTO CIEKTPA NEUCTBUS, KOTOPbIE OHU MPU3BAHbl 3aMEHUTD.

PazButre (apmarieBTHueckoro pbiHKa MPOUCXOJUT TOJ BIMSHUEM TOCYIapCTBEHHOIO
perynupoBaHusi. CpeICTBOM TaKOTO PETYJINPOBAHUS SIBISETCS HAJTUYUE 3aKOHOAATEIIbHOM
0a3bl, KOTOPOH pErIaMEHTUPYIOTCS BOIPOCHI CO3/IaHUS, TPOU3BOACTBA, KOHTPOJIS
Ka4eCTBa, 3aKyIIKU U PEAIN3AL1MU JIEKaPCTBEHHBIX CPEICTB.

CTPYKTYPA PbIHKA ®APMAIHEBTUYECKNX TOBAPOB

CoBpemeHHbIN (hapMalleBTUUECKUN PBIHOK TPEACTaBisAeT co00M oauH W3 Haubosee
MEPCIEeKTUBHBIX W JMHAMUYHO PAa3BUBAIOIIMXCSI PHIHKOB MOTPEOUTEIHLCKUX TOBApPOB U
yciyr. Baxuenield TeHASHIIMEH OCIEIHUX JIET CTajl €ro BHICOKHI U CTaOMIIBHBIN POCT.
CeroaHs 1Mo cBOoMM 00bE€MaM ATOT PHIHOK YCTYIAET TOJBKO PBIHKY MPOJAOBOJILCTBUS, U,
0 HEKOTOPHIM IIPOTHO3HBIM OLICHKaM, YK€ B OJwkaliieM OyaylieM ero JaoJs
yBenuuutes 110 30-35% oT oO1uiero oobeMa noTpedUTEILCKOTO PhIHKA.

B Hacrosiiee Bpemsi (papMpBIHOK SIBIISIETCS Ba)KHEWIIEH COCTABHOW YacThIO OOJBIIIOTO
MOTPEOUTEIBCKOTO PBIHKA CO CIPOCOM M TPEIIOKEHHEM JIEKapCTB, JIEKApPCTBEHHBIX
CpPEACTB, IPEAMETOB TUTMEHBI U CAHUTAPUH U TIP.

CTpyKkTypy UMBHIN30BAaHHOTO (HhapMaIleBTUYECKOTO PBhIHKA MPEXAEC BCEro OTINYACT
TPEXypOBHEBass CUCTE€Ma CIpOca - Bpay, HA3HAYalOUIMWA JIEKapCTBO; CHCTEMA
MEJUIMHCKOTO CTPAaXOBAaHMS, OIUIAYMBAIOLIAS €r0 M NAalWEHT, MPUHUMAKOLIIUNA 3TO
JIEKapcTBO. B Takux ycClIOBHUSIX CIPOC KOHTPOJIUPYETCS HE KOHEYHBIM MOTPEOUTENIEeM, a




BpauoM (a Takxke (apmaleBTOM), XOTs OIJIaTy pacXoAOB MalleHTa OepeT Ha ceds B
OOJIBILIMHCTBE CIIy4aeB CUCTEMA CTPAXOBAHUSI.

B pesynbTare, cripoc Ha jekapcTBa UMEET MPEUMYILECTBEHHO U30UpPATEIbHBIN XapaKTep
U ONPEIEIAETCS HE TOJBKO MEJUIMHCKMMM IOKa3aHWSIMH, HO M peKOMeHIauusmu. B
TaKUX YCJIOBUSX OIpEAENsIolee 3HaYeHuEe Ha (JOPMUPOBAHHUE BEIMYUHBI COBOKYITHOI'O
crIpoca UMEIOT HeleHoBbIe (pakTopsl. K HElleHOBBIM (paKTOpaM CIpoca OTHOCUTCS TAKKE
KOJIMYECTBO IMOKYIATENEH, OIPENeIseMOe MECTONIONI0KEHUEM allTEKH, CPEIHHUE TOXObI
HACEJICHUS U JOXOJbl YacTo OOJICIOIIUX JIUI], SMUIEMHUOJIOTHYECKass CHUTyalus, B
M3BECTHOM CTETEHM 3aBUCSIIASI OT KIMMATO-TeOrpauuecKux U IKOJIOTUYECKUX YCIOBHIMA
KOHKPETHON TEPPUTOPUHU.

['ocynapcTBEHHOE peryiaMpoBaHUE, Kak IIPaBWIO, HANpaBIEHO Ha 0OecHedYeHne
0€30MacHOCTH MPOAYKTOB, KOHTPOJIS 33 JOXOJAAMH U [IEHAMU, KOHTPOJIS 33 MApKETUHTOM
1 pexsaMoil. IIpu 3TOM OCHOBHOM 3a1ayell SBIAECTCA CIEPKUBAHHUE POCTA PACXONOB HA
JIEKapCTBEHHBIE CPECTBA.

2. ToBapoaBukeHue.
ToBaponBIKEHHE - 3TO TUIAHUPOBAHUE, OCYIIECTBICHUE M KOHTPOJIb (PU3MUECKOTO
MepEMEIIICHHS] TOBAPOB OT MECT MX MPOU3BOJICTBA K MECTAM UCIOJIb30BaHUS.
ToBapojBI>KeHHE - TOTEHIUAIBHOE OpyAUEe CO3JaHusl copoca. 3a CYeT
COBEPILICHCTBOBAHUS CUCTEMbI TOBAPOJBIXKCHUSI MOXKHO YIYYILIUTH OOCITYXKHUBaHUE
WM CHU3UTH 1ICHBI, IIPUBJIEKAs TEM CaMbIM JIOMOJIHUTEIBHBIX KIUEHTOB. OCHOBHBIC
U3JIEP)KKU TOBAPOJBMIKEHUSI CKJIAIBIBAIOTCS M3 PACXOAOB IO TPAHCIOPTHPOBKE,
CKJIAIMPOBAHUIO  TOBApOB, TOIJCPKAHUIO  TOBApHO-MAaTEPHAILHBIX  3aracos,
MOJIYYCHHIO, OTIPY3KE€ W YyINaKOBKE TOBAapOB, AIMHUHHCTPATUBHBIX PACXOIOB H
pacxosioB 1mo oOpaboTke 3aka3oB. HopManbHBIN ypOBEHb 3aTpar Ha OPTaHU3AIUIO
TOBapOJBIKEHUS - 10 15% obObema mponax st ¢pupM-mipousBoguTenaeit u 10 25%
JUTSI TIPOMEKYTOYHBIX TTPOJIABIIOB.
[lenn TOBApOABMKEHUS. DT UEIA YCTAHABIMBAIOTCS HA OCHOBE KOMIIPOMHCCA
MEXIy  TpeOOBaHMEM  MHUHUMYMa  M3JEPKEK U  CO3JaHUEM  CHCTEMBI,
o0ecreynBarolleld MaKCUMaJIbHbIA CEPBUC [JIsI KJIMEHTOB, KOTOPBIM MOApa3yMeBaeT
Mo/JIep>KaHue OOJIBIIMX TOBApHO-MaTepHaIbHBIX 3aMacoB, OE3yNMPEYHYH) CHUCTEMY
TPAaHCTIOPTUPOBKM M HAJIMYWE MHOXKECTBAa CKIanoB. [IpeanpusiTiie MOKHO HAWTH
COOTBETCTBYIOITUN KOMIPOMHUCC U CPOpMYyIUpOBaTH I11€7M, KOTOPHIMH MOXKHO
PYKOBOJCTBOBATbCSl TpHU IulaHUpoBaHuu. Hanpumep, rkopnopayus "Koxa-xona" 6
cucmeme mosapoosUNCeHUs. hopmyIupyem 2nasnyro yeib max. "npubiusume Koka-
KOJIY HA paccmosiHue 8blmsanymou pyku om gauie2o sxcenanusn”. PazpaboTaB KOMIUIEKC
1ejei TOBApOABUKCHHS, MOXKHO TPUCTYNUTh K (POPMUPOBAHHIO TAKOW CHUCTEMBI
TOBApOJBIKCHMSI, KOTOpasi 00ECHEeUnuT AOCTIDKEHHME JTuX Ieneil. Hamo pemrars
CJICMYIOIIME OCHOBHBIE BOMPOCHL: 1) Kak cienyer paboTaTth ¢ 3aKa3dyuKamu,
oOpabaTeiBaTh 3aKa3bl; 2) TJ€ XpaHUTh, CKJIATUPOBATh TOBApPHO-MaTepHaIbHBIE
3armacel; 3) KakoW JOJKEH OBbITh MHHUMAIBHBIA pa3Mep TOBapHO-MaTePHATBHBIX
3anacoB; 4) KaKUM 00pa3oM CIEAYET OTIPYKaTh U TPAHCIOPTUPOBATH TOBAPHI?
O6paboTka 3aka30B. ToBapOJBMKECHUE HAUMHACTCS C MOJYYEHHUS 3aKa3a OT KJIMEHTA.
OTtnen 3aka30B TOTOBUT cueTa-(pakTypbl U pacChlIaeT WX Pa3HBIM MOJpa3IeiICHUIM
npeanpusaTus. M3nenvs, KOTOPbIX HET B HAJIMUUHU, 3AIMMCHIBAIOTCS B 3aJJ0JDKEHHOCTD.
OtrpyxaeMble  U3JEIUsS  CONPOBOXKIAIOTCS  OTIPY30YHOM M IJIATEXKHOM




noKymeHTanuen. Konum OTrpy304HBIX M IUIATEKHBIX JOKYMEHTOB HAIPABIISIOTCSA
pPa3IMYHBIM IOAPA3JACIHCHUAM nOpeanpusaTusa. JUId yCKOpEeHUs  HUCHOJIB3YIOTCS
KOMITBIOTEPHI M KOMITBIOTEPHBIE CETH.

CxiajupoBanue. OpraHuzanus XpaHEHHMsT HeoOXoquma, IIOTOMY 4YTO IIUKJIbI
IPOU3BOJICTBA U NOTpeONEHUs HE COBMAAIOT Apyr ¢ apyroM. HawmbGonee sipkuit
IPUMED - CEJIbCKOXO3AMCTBEHHBIE MPOMYKTHI, KOTOPBIE ITPOU3BOIATCS B CE30H, XOTS
COPOC Ha HUX IMOCTOSHHBIA. OpraHusanus CKIAJCKOTO XPaHEHHs IIOMOTraeT
yCTpaHUTh 3TH mpoTuBopeuns. [Ipenmpusitue Moxer AMO0 HUMETh COOCTBEHHBIC
CKJIa/Ibl, THOO apeHI0BaTh MECTO B CKJIAJICKUX OpTaHU3aIlHIX.

[lonnepxaHue TOBapHO-MaTepUANbHBIX 3amacoB. Perienue 00 ypoBHE TOBapHO-
MaTepUaIbHBIX 3allaCOB UMEET BaXXHOE 3HAaUEHUE B cepe TOBAPOABMKEHUS, BIUSS
Ha Y/IOBJIETBOPEHHOCTh noTpeduteneid. C oqHON CTOpOHBI, (MpMa 3aUHTEPECOBaHA B
TOM, 4YTOOBI pacmojlararb 3amacamMl TOBapa, JOCTAaTOYHBIMU JIJIi HEMEIJIEHHOTO
BBITNIOJIHEHUS BCEX 3aKa30B KJIMEHTOB. C Apyroi CTOPOHBI, NOJAECPKHUBATh OOJBLION
3arac MOYKET OKa3arbecsl HepeHTabenbHo. HeoOxonumo 3HaTh, B IOCTATOUHOM JIU Mepe
BO3pAacTyT COBIT M J0XOAbl, YTOOBI ONpaBlaTh yBEJIWYEHHE OOBEMa TOBApPHBIX
3aracos.

TpancnoprupoBka. OT  BbIOOpa  MEpPEBO3UMKA  3aBUCUT  YPOBEHb  IIEH,
CBOEBPEMEHHOCTh JIOCTaBKU U COCTOSHHE TOBApOB B MOMEHT NPUOBITUS K MECTaM
Ha3zHaueHus. [Ipu oTrpy3ke TOBapoOB HpPEANPUITHE MOXKET BbIOMpAaTh TOT WJIM MHOU
BHUJI TPAHCIIOPTAa WM HMX KOMOMHaIuio. JKelne3HOOOpOXXKHBIA TPAHCHIOPT - CaMbIi
KPYIIHBIM IPYy30MEPEBO3YHMK B cTpaHe. CTOMMOCTb MEPEBO3KH 110 BOAE TAKUX TOBAPOB
KaK MECOK, KAMEHHBIN yIIIb O4eHb Mana. Ho BOOHBIN TpaHCHIOPT caMblil TUXOXOAHBIN
M HEPENKO MOJBEPKEH BIIUSHHUIO MOTOJHBIX YCJIOBHM. ABTOMOOWJIBHBIN TpaHCIOPT
IIOCTOSIHHO YBEIMYMBAET CBOKO JOJI0 B IMEPEBO3Kax. B ropomax aBTOTpaHCHIOPT
OCYILIECTBISIET OCHOBHYK) MAacCy TpPYy30BBIX II€PEBO30K. OTOT BHJ NEPEBO30K
Yype3BbIYalfHO TMOOK, MO3BOJISIET MCMOJIb30BATh PA3IMYHBbIE BapUaHThl MapuipyTa U
rpaguka JBWKEHUA. Bo3mgymiHbBIM TpaHCHOpPT TpHOOpEeTaeT Bce  OONbBIIYIO
3HaYMMOCTb, XOTA Tapu(bl TIpPy30BBIX aBUAEPEBO30K Hauboyee BBICOKHE.
TpancopTupoBKa IO BO31yXy IPEANIOYTUTENIBHA B TEX CIIydasX, KOIIa OCHOBHOE
3HAQYEHHUE UMEET CKOPOCTh WM PACCTOSHUS OYEHDb BEJIMKHU.

Pemenuss o CkiIagupOBaHWM, NOAAEPKAHWH TOBAPHO-MATEPUAIIBHBIX 3allaCOB U
TPAHCIIOPTUPOBKE TPEOYIOT TIATEIHHOW KOOpAMHAIMHU. B CTpykType mpeanpusartuii
UMEIOTCS  (PYHKIMOHAJbHBIE TMOApA3JICICHUs MO TOBAPOABIXKEHHIO, a TaKKe
IIOCTOSTHHBIE KOMUTETHI, B COCTaB KOTOPBIX BXOJAT YIPABIIAKOLIME, OTBETCTBEHHBIE 32
pa3HbI€ aCMEKThl AEATEIbHOCTH MO OpraHU3alyy TOBAPOABMKEHHUs. Takoll KOMUTET
Ha PEryISPHBIX 3aceaHusX pa3padarbiBaeT OCHOBHBIE YCTAHOBKU IO MOBBIIIEHUIO
3(G(HEKTUBHOCTU CUCTEMBI PACIIPEIETICHUS B LIETIOM.

3. IlonsiTHEe PO3HUYHOI TOPIOBJIH.
PosHuunas Topromis - Jr06as ACATEIBHOCTh MO MPOAAXKE TOBAPOB WU YCIYT
HETIOCPCACTBECHHO KOHCYHBIM HOTpe6I/ITeJIHM Al UX JIMYHOI0 HEKOMMCPYCCKOIO
HCIIOJIB30BaHMUA.
Buouwi PO3HUUYHbLIX MOP206blX npeénpuﬂmuu".
B 3aBUCHUMOCTH oT 06CJ'IV}KI/IBaHI/IH PO3HUYHBIC TOPIrOBBIC NPpCAIIPUATHUA
KJIaCCUDUITUPYIOTCSI:




1.Posnuunsbie mopeosvie npeonpuamusi  camooOCIyI’CU6aHuss — MPEAOCTABISIOT
MOKYTATeIsIM BO3MOXKHOCTh CaMOCTOSITEILHO BBIOMpPATh TOBaphbl, OHU SIBISIOTCS
OCHOBOM OpraHu3aIy TOPTOBIH 110 HU3KUM I[EHAM.

2.Posnuunvie mopeosvie npednpusmusi co C80000HLIM OMOOPOM MOBAPA UMEIOT
POAABIOB, K KOTOPHIM MOXKHO OOpaTuThbcs 3a cojedctBueM. KimeHT 3aBepimaer
CHEJIKY, MOAXO/s K MPOAaBIly U pacIuladyuBasiCh 3a MOKYMKY. Pacxonbl B 3TOM citydae
HECKOJIbKO BBIIIIE, YEM TPU CAMOOOCITYKUBAHUU.

3.Po3nuunvie mopzaogvie npeonpusimusi ¢ 02paHUYeHHbIM
obcyscusanuem 00ECIEUNBAIOT MOKYIATEN0 00ee BBICOKHI YPOBEHb IMOMOLIU CO
CTOpPOHBI TOPTOBOTO IMEpcoHasa. B Takux Mara3uHax NOKYIATEIsM MPEIOCTaBISIOT
Oosbie HHGOPMAIIMH, TPEIIAraloT YCIYTH B BUIE IPOAAXKHU B KPEIIUT.

4. Po3Huunble mopaosvie npeonpusamus ¢ NOIAHbIM O0OCIYHCUBaHueM - UX TPOAaBLbI
MIOMOTAIOT MOKYNaTeto B MpolLecce MOMCKa, CpaBHEHU U BbIOOpa ToBapa. boratsie
NOTPEOUTENHN MPEANOYUTAIOT TaKWe€ Mara3uHbl M3-3a BBIIIKOJIEHHOTO TMEepcoHala,
IMIUPOKOM HOMEHKJATypbl TOBapoOB OCOOOr0 CHpoca U  MOAHBIX  H3JEIHMH,
pa3zHo00pa3us CXeM KpeAUTOBaHUS, IOCTABKU MOKYTIOK U T.II.

B 3aBUCHMMOCTH OT TOBapHOIO acCCOPTUMEHTA PO3HUYHBIE TOPTOBBIC MPEANPUATHUS
KJIaCCUDUIMPYIOTCS:

1. Cneyuanusuposannvie MmazaszuHvl TPENIaraloT Pa3sHOOOpa3HbIE TOBAPHI Y3KOTO
accopruMmeHTa. lIpumepaMu MOTYT CIy’)KUTh Mara3uHbl OJAEXKIbI, CIIOPTTOBApOB,
MeOeNbHbIe, IBETOUYHbIE U KHUKHbIE Mara3uHbl.

2. VHusepmaeu npennararoT HECKOJIBKO aCCOPTHMEHTHBIX IPYIIT TOBAapOB - OOBIYHO
OJICKIy, TPEaMEThl JOMAIIHETO OOUX0Ja, XO3SMCTBEHHbIC TOBaphl. Kaxmoii
ACCOPTUMEHTHOMW TPYNIION 3aHUMAETCS CIIEHMAaIbHbIA OTAE] YHUBEpMara.
3.Yuueepcamor - 510 KpymHBIE TPEANPHUATHS CaMOOOCTY)KMBAaHHUS C HHU3KUMHU
U3JIEp)KKaMU M HaleHKaMH, OonbliuM oObeMOoM mpoaax. OHM paccuMTaHbl Ha
MOJIHOE YNOBJIETBOPEHHE HYXKJ IMOTpPeOUTENss B MPOAYKTaX MHUTaHUS, a MHOTIA U
CTUPAJIBHBIX, MOIOIIMX CPEICTBAX M TOBApax IO YXOAY 3a JIOMOM. YIaKOBOYHAas
TEXHUKA JaeT BO3MOXKHOCThH MPEAJIOKUTh MOTPEOUTENIO MPOAYKTHl B yIOOHOW Jist
XpaHeHus: Tape U pacdacoBke. Vcmonb3oBaHHE AIIEKTPOHUKHM M KOMIBIOTEPOB
oOecredrBaeT aBTOMAaTU3alMI0 YUeTa U KOHTPOJIS.

4.Po3nuyHnvle npeonpusamus yciye - 3TO TOCTHUHMIBI, OaHKM U aBUAKOMIIAHHH,
OOJBHUIIBI, KHHOTEATPhI, MApUKMaxepcKkue U Ap. UNCIO pO3HUYHBIX MPEANPUSTAN
YCIIyT pacTeT ObICTPEE, YEM YUCIIO POSHUYHBIX TOPTOBIEB TOBAPAMH.

B 3aBHCHMOCTH OT KOHIIEHTPALIMM MarasMHOB PO3HUYHBIE TOPrOBbIE MPEANPUSATUS
KJIaCCUDUIIMPYIOTCS:

1) yenmpanvhoiii denosou paiion. B KaxaoM KpyIHOM TOpOJE €CTh ICHTPaIbHBIN
JIEJIOBOM pailoH, TJe pacloiOXKeHbl YHUBEPMAru, ClEeNUATM3UPOBAHHBIE Mara3uHbl,
O0aHKM M KUHOTeaTpbl. biamke K OKkpanHaMm pa3zmeniarorcs 0osiee MENKUE JIEJOBbIC
palioHBI;

2) pecuonanibHble  mMopeoevle  YeHmpsbl -  TPYNNA  TOPIOBBIX  MPEAIPHUSITHH,
COOTBETCTBYIOLIMX IO CBOEMY MECTOHAXOXICHHIO, BEIUYMHE U TUIy MarasuHoB. B
KpPYIHBIX TOPIOBBIX 30HaX MOT'YT PacIoyaraTbCsi HECKOJIIBKO YHHBEPMAros;

3) paiionnvle  mopeosvie  YeHmpwvl MOTYT  BKIIIOYATh  JIECATKA  MAarasWHOB,
oOcmyxuBaromux 10 100 TeIC. YeNOBEK, KOTOPBIE JKUBYT B paiOHE;

4) mopeosvie yenmpsvl MuKpopaiionog, oociayxusaronpe 5-20 ThIC. KXUTENEH. ITO




LEHTPHI 10 MPOIAKE TOBAPOB MOBCEAHEBHOTO CIIPOCA.

Krnaccudukanuio npeAnpusTHii TOProBId MOXKHO TPOBOAMUTH CICAYIOIIHUM 00pa3oM:
1.Maza3zunvl cHUMCEHHbIX YeH TOPTYIOT MO0 HU3KUM LI€HaM 3a CUYET MajblX HalleHOK
npu 60JbIIOM 00beMe cObITa. Takoil Mara3uH TOPryeT KaueCTBEHHBIMHU TOBapaMH IO
HU3KUM IIEHaM C BBICOKOH 000pavyrMBaeMOCThIO TOBAPHBIX 3aI1acoB.

2.Cknao-maeazun - 3T0 TOPTOBOE MPEANPUATHE C OTPAHUYEHHBIM OOBEMOM YCIIVT,
LEJIbI0 KOTOPOTO SIBJISIETCS MpoJaxa OOJBIIOr0 00beMa TOBAPOB MO HU3KUM IIE€HAM.
TpagunmoHHble MeOEbHbIE Mara3uHbl JAaBHO HCIIONB3YIOT MPAKTUKY PACHPONAKU
MPSIMO CO CKJIAJa.

3. Mazasumsl - 0eMOHCMpayuorHble 3abl TOPTYIOT MO MPaNC-IIMCTaM U KaTalloraM
IOBEJIMPHBIMU ~ M3EIIUAMH, KOMIIBIOTEpaMH, 3JIEKTPOMHCTPYMEHTaMH, OBITOBOU
TEXHUKOW M JpYyruMu ToBapamu. [loceTtuTens B 1EMOHCTPAIMOHHOM OTHAENE JeNaeT
CBOM BBIOOD U BBIJIACT 3aKa3 MPOJIABILY.

4.Po3HuuHas mopeoeis ¢ 3aKa3om moeapa no noume, no meneg)oHy uiu uepez cemo
Hnumeprem - 3T0 NeSATENBHOCTH MO COBITY C UCIOJIB30BAHUEM TMOYTHI U TEIE(HOHHBIX
JUHUM, TI00aJbHOM KOMITBPIOTEPHOW ceTH i cOopa 3aKa3oB, MX JIOCTaBKE H
OCYLIECTBIICHUIO PACUYETOB.

5.Ilpu mopeosne ¢ 3akazom no xamanozy TMPOAABIBI OOBIYHO PACCHUIAIOT KATaJOTH
OIPEJENICHHOMY KPYT'y KJIIHEHTOB.

6./Ipsmoti  mapremune TipeAnonaraeT OOBSBICHUS B Traszere, 10 paauo WU
TEJIEBUICHUIO C OMNHCAHUEM KaKoro-in0o ToBapa, KOTOPBIA MOTPEOUTETU MOTYT
3aKa3aTh MO MOYTe Ui 1o Tenedony. Tak MpoaaroT KHUTY, OBITOBBIE IPUOOPHI U JIP.
7.YUepe3 mopeosvle asmomamel IPOAAIOT MHOMKECTBO PA3HOOOpPA3HBIX TOBApPOB:
CUTapeThl, 0€3aJIKOTOJIbHbIE HAITUTKU, KOH(PETHI, Fa3eThl, TOPSIYMe HAITUTKU. TOProBbie
aBTOMaTbl  OOECNEYMBAIOT  BO3MOXKHOCTh  KPYIJIOCYTOYHOM  TPOAAXKHA U
caMOOOCTyKUBaHHUS.

8. Cmyocoa 3axazo6 co CKUOKOU OKa3bIBAET CONEHCTBHE O000COOJIEHHBIM TpYyIIaM
KIIMEHTOB - OOBIYHO pabOYMM U CIYXKAIIUM KPYIHBIX OpraHU3alluid, TaKuX, Kak
rOCyJapCTBEHHBIE YUPEKIEHUS, KOTOPBIE MPOU3BOIAT 3aKyIIKH MO LIEHAM CO CKUIKOU
y psAZla BEIOPAHHBIX JIJISl 3TOM €M PO3HUYHBIX TOPTOBIIEB.

9.Topeosns «e paszmnoc» OepeT Hayalo MHOTO BEKOB Ha3zaj. B Hacrosiuee Bpems
TOProBJIIEM B pa3HOC MO MPUHUHUIY "B KaXAYyH OBEPh' 3aHUMAETCS MHOXKECTBO
MPEANPUITUNA U IPEANIPUHUMATEIIEH.

4, IlonsiTHE ONITOBOI TOPTOBJIN.
Onmogas _mopzoeis - 3mo 10bas 0esimeIbHOCMb NO NPooadice Mmoapos Uil YCiye
mem, KMo npuobpemaem ux C YeIblo Nepenpooadcu Ui npopeccuoHanbHo2o
UCNONIb30BAHUA.
DVYHKIIMN OOTOBUKOB:
1) covim u eco cmumynuposarnue - ONTOBUKH MOMOTAIOT MPOU3BOIUTEIIO OXBATHTh
MHOKE€CTBO MEJIKUX KJIMEHTOB MPU CPAaBHUTEIHLHO HEOONIBIINX 3aTpaTax;
2) 3aKynku u Qopmuposanue mMosapHO20 ACCOPMUMEHMA - ONTOBUK B COCTOSIHUU
nonoOpare u3Aenus, CcHOpMUPOBATH HEOOXOAMMBIA JUIsI KJIMEHTa TOBApHBIM
ACCOPTHUMEHT;
3) pazbuexka Kpynuvlx napmuil moseapoé Ha MeIKue - OINTOBHUKH 00eCIeYrBAIOT
HKOHOMMUIO, 3aKyTasi TOBAPhI BATOHAMY W Pa3Jeysisi UX Ha MEJIKHE IMapTHH;




4) cknaduposanue - ONITOBUKH XPAHSAT TOBAaPHBIE 3aIachl, CIIOCOOCTBYSI TEM CaMbIM
CHUKEHHUIO COOTBETCTBYIOLIUX U3AEPKEK MMOCTABIIMUKA U MOTPeOUTENEH;

5) mpancnopmupoeka - ONTOBUKU O00ECIICUMBAIOT 0OJI€e OINEPATUBHYIO JOCTABKY
TOBApPOB, TaK KaK OHU HAXOJATCA OJIMKE K KIIMEHTaM, YeEM TIPOU3BOIUTEINH;

6)punancuposanue - ONTOBUKA (PUHAHCUPYIOT CBOMX KJIMECHTOB, MPEIOCTABIIAS MM
TOBApHBIN KPEAUT;

7) npunsimue pucka - IPUHAMAs TIPaBO COOCTBEHHOCTH Ha TOBAp, HECS PACXOIbl B
CBSI3U C €r0 XMILEHUEM, MOBPEXKICHUEM, TIOpUEH U ycTapeBaHUEM, ONTOBHKH OEPyT
Ha ce0s 4yacTh pUCKa;

8) npedocmasnenue ungopmayuu o puviHKe - ONTOBHKH TIPEIOCTABISIOT CBOUM
MOCTAaBIIMKAM M KJIMEHTaM WH(OPMAIUIO O JEATEIbHOCTH KOHKYPEHTOB, O HOBBIX
TOBapax, JMHAMHUKE 1ICH;

9) ycayeu no ynpasnenuto u KOHCYIbmMayuoHuvle YCayeu - ONTOBUK HEPEIKO IOMOTaeT
PO3HUYHBIM TOpProBuaM, oOyyasi UX MPOAABIIOB, Y4acTBYs B OpraHu3aluu padoThI,
[IOMOTasi OpraHU30BaTh OyXTaJITEPCKOM YUET, YIpaBJICHUE 3allacaMHU.

OnNTOBUKOB Pa3/IENsIOT Ha CIEAYIOIINE TPYTIIbL:
1.0nmoeuku-kynyst.  JTO  HE3aBUCUMBIE  KOMMEpPYECKHE  MPEIIpUSITUS,
npuoOpeTarole NpaBo COOCTBEHHOCTH Ha BCE TOBAapbl, C KOTOPBIMH OHU HMEIOT
neno. B pa3nbIx cdepax nesaTenbHOCTH UX Ha3bIBAIOT MO-PA3HOMY: ONTOBBIE (PUPMBI,
0a3bl, AUCTPUOBIOTOPHI, TOPTOBBIE I0Ma. DTO OOJbLIAsl TPYIIA ONTOBBIX TOPTOBIEB,
Ha UX JOJI0 IPUXOAUTCS O0JIee MOTOBHUHBI OITOBOM TOPTOBIIH.

OnTOBUKHU-KYTIBI OBIBAIOT JABYX BHUJOB - C TOJHBIM M OTPAaHHUYEHHBIM ITUKIOM
00CITyKUBaHMUS.
1.0nmosuxu ¢ noauvim Yukiom 00CIYIHCUBAHUA TIPEIOCTABISIOT TaKUe YCIYTH, Kak
XpaHEHHWE TOBAapHBIX 3allacoB, TNPEIOCTABICHHUE TPOMAABIIOB, KpPEAUTOBAHHE,
oOecriedyeHre JOCTaBKM TOBapa M OKa3aHHWE COACUCTBUS B YIpPaBICHUU. DTO JTHOO
TOPIrOBLBI ONTOM, JIMOO JUCTpUOBIOTOPEL. ONTOM TOPrylOT B OCHOBHOM C
OPEANpUATUSIMUA PO3HUYHON TOPTOBIHM, MPEJOCTABIsAS MM IOJIHBIM HAOOp yCIyT.
JMCTpUOBIOTOPHl  TOBAPOB  MPOMBILIUIEHHOTO  HAa3HAu€HUs  MPOAAlT  MX
PEUMYILECTBEHHO POU3BOIUTENSIM, & HE PO3HUYHBIM TOPTOBLIAM.
2.0nmo6uKku ¢ O02PAHUYEHHbIM YUKIOM OOCHYHCUBAHUS TIPEAOCTABISIOT CBOUM
NOCTaBIIMKAM W KJIMEHTaM ropas3o MeHblle yciyr. CyliecTBYyeT HECKOJIBKO BHJIOB
OINTOBBIX MPEANPUATUN C OTPaHUYCHHBIM HAOOPOM YCIYT: @) OnmMoSUK, mopayrouuil
3a HAMUYHLIU paciem u Oe3 docmaexku mosapa; 0) OonmoGUK-KOMMUBOsIdCED - HE
TOJBKO TIPOAAET, HO W CaM JOCTaBIA€T TOBAp TMOKYMATeIsIM; B) ONMOBUK-
opeanuzamop - paboTaeT B OTpacisaX, A KOTOPBIX XapakTepHa OecTapHas
nepeBo3ka Tpy30B (TaKUX, Kak ChIpbe, TsKEI0€ OOOpYIOBaHUE; T) ONMOBUK-
KOHCUeHaHm - 0OCTYXKMBAeT Mara3uHbl PO3HUYHOW TOPTOBJIH, BBICHUIAs B MaraswH
CBOM TOBapbl, 000OPYAyeT B TOPTOBOM 3aJie BBIKJIAIKH, HA3HAUACT IICHBI. ;1) ONMOBUK-
NOCBLIMOp206ey - PacChlIaeT KaTaJorM KIMEHTaM, 3aKa3bl BBICBUIAIOTCA IO TOYTE
WM TOCTABJIAIOTCS aBTOMOOMIIBHBIM TPAHCIIOPTOM.
2.Bpoxkepet u azenmot. OHU OTIMYAIOTCA OT ONTOBHMKOB-KYIILIOB IO JIBYM
mokasarensiM: He OepyT Ha cebs mpaBo COOCTBEHHOCTH HAa TOBAap U BBHITIOIHSIOT
orpannyeHHble QyHKIuU. VX ocHOBHas QyHKUMS - COAEHCTBHE KyIUIe-TIpoAake. 3a
CBOM YCIYTHM OHH MOJY4YalOT KOMHCCHOHHOE BO3HATPaXJIE€HUE OT MPOAAXKHOU IICHBI
ToBapa. bpokep cBoAMT MmoKymarenel ¢ MpoAaBIAMHU U MTOMOTAET UM JJOTOBOPHUTHCS.




Bpokepy miaTtuT TOT, KTO MPHUBJIEKAET €r0 K MOCPEAHUYECTBY. ATCHT MPEACTABIISACT
MOKYTIaTeNsl WM MpoiaBliia Ha Ooiee T0IroBpeMeHHOU ocHOBe. OH MOCTaBIISIET TOBAP
Ha ONpeIeTICHHBIN PHIHOK, MPOJIaeT BCIO MapTHIO MO HauboJiee OIaronpusaTHOM 1LIeHe,
BBIUMTAET W3 BBHIPYYKA CBOM KOMHUCCHOHHBIC M HU3JIECPKKUA U MEpPEAacT OCTaBIIYIOCA
CYMMY ITPOU3BOJIUTEIIIO.

3.0nmoevle omoenenusa u KOHMOPbL npou3zeooumenei. IDTU TPEANPUITHUS
OCYIIECTBIISIIOT ONTOBYIO TOPTOBIIO 0€3 MPUBJICYCHUS HE3aBUCUMBIX OMNTOBHKOB.
CymecTByeT aBa BUJA TMPEANPUATANA, 3aHUMAIONIUXCS TaKOH JEATEIHLHOCTHIO:
1) covimosvie omoenenuss u KOHMOpPvL npouzeooumenetl - JepXkar IOJ KECTKAM
KOHTPOJIEM JIEATEILHOCTh IO YIPABICHHUIO TOBAPHBIMHU 3amacaMu, COBITY W €ro
CTUMYJIMPOBAHHUIO. 2) CHeYUATUZUPOBAHHbBIE ONMOBUKU - B PAJIE OTPaCiIell SKOHOMUKH
UMEIOTCSI COOCTBEHHBIC CITCIIMATM3UPOBAHHBIC OMNTOBBIE OpTaHU3ANMH (HAIIPUMED,
onToBble HedTeOa3pl MPOJAIOT W JOCTABISIIOT HE(TEMPOMYKTHI aBTO3AMPABOYHBIM
CTaHIIUSM).

OnroBble TOProBUbI A0JKHbI IPUHAMATH PAJ MADKETHHIOBBIX PellleHUI.
-Pewenue o yenesom pwvinke. ONTOBUK MOXKET BBIOpATh IIE€JIEBYIO TPYIITY KJIMEHTOB
o pa3au4HbIM. B pamkax 1eneBoil rpynmbl ONTOBHK MOXET BBIACIUTH Haubolsee
BBITOJIHBIX JJIs1 C€0sl KIIMEHTOB U YCTAHOBUTH C HUMH 00JIe€ TECHbIE OTHOIICHHUS.
-Pewienue o mosapnom accopmumenme u xomniaexce yciaye. "ToBapom'" ONTOBHKA
SBJISIETCA  MpeJjaraeMblii UM acCOPTUMEHT. ONTOBUKU OMPEACNSIOT YHUCIO
ACCOPTUMEHTHBIX T'PYII TOBapOB, OTOUPAIOT TOJILKO HAaMOoJiee BBITOAHBIC ISl CeOs
TOBapHBIE TPYIIbI, PEIIAIOT, KAKKE YCIYTd TOMOTAIOT JOOUBAThCA HAau0O0JIee TECHBIX
OTHOIIEHUM C KIIMEHTAMH.

-Pewienusi o yenax NOMAKHBI ONPENETATHCS HA OCHOBE MApPKETHHTOBBIX TMOJXO/OB,
YUYUTBIBAsE KOHKYPEHIIUIO.

-Pewenue o memooax cmumynupoeanus BKIOYAE€T BBIOOP COYETAHUS OCHOBHBIX
AJIIEMEHTOB KOMIUIEKCA CTUMYIUPOBAHUS, H-P UCIIOJIb30BAHUE PEKIIAMBI.

-Pewenue o mecme pasvewenus npeonpuamusi. ONTOBbIE TOProBIBI OOBIYHO
pPa3sMEIIAT CBOM IPEAIPUATUS B PaiOHAX C HU3KOM apEeHJHOW IIJIaTOM M HU3KUM
HaJIOTOOOJIOKEHUEM, TPATAT MUHHUMYM CPEJCTB Ha OJAarOyCTPOMCTBO TEPPUTOPUHU H
000pynOBaHNE TTOMEIICHHUH.

5. MapKeTHHI, ero BUabI.
Mapxkérunr! (or anmn. marketing —  pelHOYHas — J€ATENHLHOCTH) —COBOKYITHOCTD
MPOIIECCOB CO3/IaHMsI, MPOABUKEHUS W MPEIOCTABICHUS NPOAYKTa WM YCIyTH
MOKYTATEIISIM C [EJIbI0 N3BJICUCHUS TPUOBLITH.
OcHoBarenbs Tepmuna @ununn Kotiep, Ha3piBa€MbIN «OTIIOM MAPKETHHTA.
OCHOBHOI 0OBEKT MAPKETHHTOBOU JIEATETLHOCTU- TIOTPEOUTE.
[ToTpeOHOCTB- ATO HYXKHA, MPUHSBIIAS KOHKPETHbIE (OPMBI B 3aBUCHMOCTH OT
WHMBHUIYaJbHBIX OCOOCHHOCTEH MOTPEOUTEIISI U YPOBHS pa3BUTHSI OOIIESCTRA.
dapManeBTHYECKUl  MAPKETHHI  —  JICSITEIbHOCTh,  HalpaBliCcHHas  Ha
yIOBJICTBOPEHUE HYXJ H TOTpeOHOCTEH HaceyleHuss B  (apMalleBTUUECKOM
NPOAYKIMH. [JIaBHOM OTIMYUTEIHLHON dYepTol (apmaleBTUUECKOro MapKETHHTa
ABJISIETCS] TO, UTO B CUCTEMY MOKYyIaTeb- MPOAABEI] BKIIOYAETCS TPEThE 3BEHO- Bpay,
KOTOPBIN 4acTO SIBJIAETCS TEHEPATOPOM CIpOca.
Crparerust ¢apMameBTHUECKOTO MapKETHHTa OCHOBBIBACTCS HA BBIOOPE CETMEHTa
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PBIHKA, TOTPEOHOCTH KOTOPOTO U OYIYT YAOBIETBOPSTHCA.

Ceemenm- HEKOTOpas OJHOPOJHAST COBOKYIHOCTb MOTpeOUTeNed C MpeaesibHO
CXOJTHBIMHU MOTPEOHOCTAMH U XapaKTEPUCTUKAMMU.

Knaccudukanuit MapkeTUHTa COTHHU.

B 3aBucuMocTH OT crpoca:

Koneepcuonnwtii mapkemunz

CBsI3aH C HEraTUBHBIM (OTPHILATEIBHBIM) CIIPOCOM. DTO CIy4aeTcs, KOTJa PBIHOK,
WJIY TIOTEHI[MAJIbHBIC TIOTPEOUTENHN HE 3aMHTEPECOBAHBI B ONIPEICIIEHHOM TOBape, WU
yeiyre. Heeamusnwiti cnpoc pacnpocmpanén na MHo2ue mosapul, umoowl vl 3Hau!
Hanpumep, n100u ne 0ogepsiom MHO2UM N1eKAPCMBEAM, 8e2emapuanybl He NOKYnaom
MACO U pbldoy, u m. 0. 3a1a4yedl KOHBEPCUOHHOIO MApKETHUHIa SIBJISETCS M3MEHEHUE
OTPUIIATEJIBHOTO  OTHOIICHMS  MoTpeduTened K  mOpoaykry. MHcTpymeHTaMu
KOHBEPCHOHHOI'O MapKETHHTIa SIBJISAIOTCA: Mepeaeiaka MpoaykTa, oonee 3pdheKTuBHOE
€ro MpOJIBUKCHUE U CHUYKEHUE LICHBI.

Cmumynupyrowiuii MapKkemunz

CBS3aH C HaJMYUEM TOBApPOB M YCIYT, HA KOTOPBIE HET CpOca MO MPUYUHE MOJTHOTO
0e3pa3nuyus WU HE3aMHTEPECOBAHHOCTH MoTpeduTeneil. [lnan crumynupyromiero
MapKeTUHTa JIOJDKEH YUYWUTHIBATh MPUUYMHBI TAKOro Oe3pazfiudusi U OIpeAesIuTh
MEPOIPHUATHS 110 €TI0 IPEOAOIEHUIO.

Pazeusarowjuit mapxemunz

B srtom 6ude mapkemumea cipoc Ha TOBap TOJbKO (popmupyercs. Crpoc
pPa3BUBAETCs, €CIIM KOHKPETHAs 4acTh HACEIEHUS HYKIAETCS B TOBApPE, KOTOPOTO €IIe
HET Ha PBIHKE.

Pemapxkemunez

VY moboro ToBapa, WM YCIYrM cOpoc MoXeT majaathk. lIpaBuino mpocroe — ecnu
COpPOC TAJaeT, €ro HYXHO NOJHMMAaTh. OTHUM M 3aHUMAETCS PEMApPKETUHI —
BO3BpAIIAET K dKU3HU CIIPOC Ha TOBAp.

Cunxpomapxemunz

HCIOJIB3YIOT B YCJOBHSX KojeOmwomierocs crnpoca. Hampumep, ToBapbl C€30HHOTO
noTpeOIICHMUS.

Iloooeporcusarouiuit mapkemunz

HCIIONBb3YETCA, KOTJAa YPOBEHb M CTPYKTypa CIpOCa Ha TOBapbl IMOJTHOCTHIO
COOTBETCTBYIOT YPOBHIO H CTPYKTYPE MPEIIIOKEHUS.
Hemapkemune

UCIIOJIb3YETCS NI CHMKEHHUS CIpOca HAa CBOM MPOAYKT B CUTYyallUH, KOTAAa CIPOC
MIPEBBIIIACT MPEJIOKEHUE, U HET BOBMOXKHOCTH YBEJIMYUTH OOBEM MPOU3BOACTBA.
JloOuThCst TOIOOHBIX PE3YABTATOB MOXKHO, HAlPUMEpP, TOBBIIIICHUEM IIEHBI Ha TOBap,
CHUXEHHEM O00BEMOB peKIaMbl UM YCUIIMK 10 NpoABMkeHUIo. Llenb nemapkeTuHra
HE pa3pylIUTh CIIPOC Ha MPOJYKT, a JUIIh YMEHBIITUTD €TO0.

IIpomueoodeiicmeyrowuii mapkemunz

yOMBaeT CIpOC Ha BPEIHBIE TOBAPHI

K npumepy, ects TOBap, JEUCTBYIOIINN OTPULIATENILHO HA 340POBBE JIFOAEH, IIO3ITOMY
CIIPOC Ha HETO CYUTAETCS YEeM-TO... HEBEpOSTHBHIM. J[a — 3TO0 Tabak M aJKOTOJNb.
JIeMapKeTUHI CHUIKAaeT CIPOC Ha TOJIOKUTEIbHBIE TOBaphl (HAampuMep, O4YEHb
BKYCHbIE KOH(ETBI, TOMyJIsApHbIE HacTonmbko, uro YIl mpocto He ycmemaer
CIIPABJISATHCS C 3aKa30M).



https://ru.wikipedia.org/wiki/%D0%A0%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B0

B 3aBUCHMMOCTH OT 0XBaTa phIHKA:

. Maccosviti mapkemune IpeANoOIaracT OpUEHTANIO HA MAKCUMAJIBHO IIUPOKHIA
KpyT notpebuteneid 60e3 ydu€ra paznuuuii Mexay HUMH. (S mpou3BOXKYy TO, YTO
HY’)KHO BceMm). llenb mnpeanpusitus — yCTAaHOBUTH HHU3KHE IIEHBI, TaK Kak
CHIYKAKOTCS 3aTpaThl HA MACCOBOE MPOU3BOACTBO U MPOJIBHKECHHUE.

. Konyenmpuposannuiii (yenesoti) mapxemune — OpUSHTALUS HAa KOHKPETHBIN

CErMEHT, CTapasiCh MAaKCUMAJIbHO YIOBIETBOPUTH €ro MOTPEOHOCTH (TOBAPHI IS
MOJIOIOKEHOB, pPUTyalbHbIE yciyrH). lIpermyiecTBa: MaKCHMaJIbHO TIOJHOE
VIOBJIETBOPEHUE TOTPEOHOCTH, HCIOIB3YETCd MAJICHBKUMHU  KOMITAHHUSIMU.
Henocrarku: CerMeHT MOXET HEOXKHUIAHHO COKPATUTHCS, OrPAHUYCHUE
BO3MOKHOTO POCTa KOMIIAHUH.

. Jlugepenyuposannwiii mapkemune — CTpeMIIEHUE K 3aXBaTy OOJIBIION YacTU
pPBIHKA B IIEJIOM U MPU 3TOM MPEMIOKEHUE HECKOIBKUX Pa3HOBUHOCTEH OHOTO U
TOTO € TOBapa, KOTOPHIN OTIIMYAETCS CBOMMU MOTPEOUTENHCKUMHU KauyeCTBAMU U
MOKET YJOBIETBOPUTH MOTPEOHOCTH MHOTHX CETMEHTOB (MOJIOYHAsi KOMIIaHUS,
MPOIYKIMS Pa3HOW >KUPHOCTH, CBIPKH, TBOPOKOK, MOrypthl). IIpemmymiecrtna:
YIOBIIETBOPEHUE OTPEOHOCTEM.

6.0cHoOBHBIE 32124 U (PYHKIIUM MAPKETHHTA.

OcHoBHBI€ 337124 (hapMaIleBTUYECKOr0 MapKETHUHTA!
. HccnenoBanue, aHAIN3 U OIIEHKA HYXK] PEaIbHbBIX U MOTEHIIMATbHBIX
oTpeouTENeH.

AHanu3 papMalieBTUYECKOTO PbIHKA, BBISIBIEHUE OCOOEHHOCTEN
dbapmarieBTUUE€CKOM NPOAYKIIUU KaK TOBapa, Celu(PUKH crpoca U IpeIIoKeHHUS.
. [ToBblllIeHNHE KaueCTBa yCIyT OKa3aHUs (papMarieBTUYECKON MOMOIIIH

HACEJICHUIO Yepe3 CO3/IaHue pallMOHaIbHON MApKETUHTOBOM CpeIbl JJIst

cyobexToB Mapketunra JIC.

. Pa3paboTka KOMILJIEKCHBIX METO/I0B (DOPMHUPOBAHUS CITPOCA HA TOBAPHI U
yCIIyrd (papMareBTUIECKOTO TTPOQHIIS.

Pa3paboTka METOJI0B CTpaTErHueCcKOro MiIaHUPOBaHUS, 00€CTICUNBAIOIIIETO
peHTabenbHOCTh npoun3BoacTBa JIC.

B mapketunre BoiiensitoTes 4 6J10ka KOMILIEKCHBIX (DYHKITHIA:

1. AnanuTnyeckasi yHKUMA MAPKeTHHIa

H3yuenue povinka Kak makoeozo.PbHOK — GopMa HKOHOMHUYECKOTO OOMEHa WU
chepa ToBapHOTO 0OpaIllleHUs], OTPaHUUCHHAs OTpeACIEHHBIMU MMapaMeTpamMu (MECTO
PaCIIONIOXKEHHUS, pa3MepPbl, EMKOCTH).

3anaueit ABISICTCS BBHIOOP M3 MHOKECTBA MOTEHIHMAIBHBIX PHIHKOB TaKHUX, KOTOPBIC
MOTYT OBITh Han0oJiee MHTEPECHBIMU U MPUOPUTETHBIMHU [IJIsI MPEANPUATHS U €T0
TOBAapOB, HAa KOTOPBIX C HAaUMEHBIIMMHU YCHIMSMH M 3aTpaTaMd MOXHO JOCTHYb
KOMMEPYECKOTO ycrexa.

H3yuenue nompedoumeneii. Ha nro6oM peIHKE JAEHCTBYET, KaK MPABUIIO, MHOXKECTBO
noTpeduTese Pa3IMYHOr0 BHJA MPOAYKIMU. M3ydaeTcss Cpoc W TMPEArnOYTCHUS
ITOKYIIaTEIIEH.

H3yuenue ¢pupmennoit cmpykmypsl puinka. J[ns Toro 4To0bI OTBETUTH Ha BOIPOC,
KAKW€ YYACTHUKU PHIHOYHBIX OTHOUIEHUWW M KaK JAEHCTBYIOT Ha MHTEPECYIOIIEM Hac
pPBIHKE, Kakue (UPMBbI U OpraHU3AIMA MOTYT OKa3aTh COJEHCTBUE TMPEANPHUATHIO B
MPOJABIKEHUU €r0 TPOAYKIIMM Ha BBIOPAHHBIX PBIHKAX, KTO M KaK MOXET




IIPOTUBOACHCTBOBATh ~ KOMMEPYECKON  paboTe,  PEKOMEHIYyeTCsl  MPOBECTH
CUCTEMaTH3allMI0 U HU3YYEHUE YYAaCTHUKOB PBIHOYHBIX OTHOLIeHWHU. MccnenoBanue
OOBIYHO TIPOBOJIAT MO TPEM TPYIIAM PUPM.

1. ®OUPMBI-KOHTPAreHThl — JTO CETOAHSIIHME W TOTEHIUAJIbHbIE MOKyIaTelu
NPOAYKIINH, KOTOPYIO YK€ IMOCTABIISECT WM HAMEPEHO MOCTABIATh HA JAHHBIN PHIHOK
IpeInpusiTue

2. @upMbI-KOHKYpeHThl. BaxkHyro mHpopMaluo 00 YCIOBHUSIX HMPOBEIACHUS CIEIOK
MO>KHO TIOJIYYUTb B pe3ynbTaTe U3y4eHust PupM-KOHKYpEeHTOB. [Ipeanpusitue 10mKHO
3alMCTBOBAaTh HanOojee CUIIbHbIE CTOPOHBI UX JIEATEILHOCTH.

3. ®upwmbl-nocpennukn M3yuenune (UPM-TIOCPEIHUKOB TIO3BOJSET HA OCHOBE
OOBEKTUBHBIX JAHHBIX BbIOpaTh Hambosee IPHEKTHBHOTO KOMMEPYECKOTO
MOCPEIHUKA, KOTOPBIA B COCTOSIHUM OO€CHEeYUTh MNPEANPUITHIO TMOANECPKKY B
KOMMEPYECKOU JIeATETbHOCTH HA BEBIOPAHHOM pPBHIHKE.

H3yuenue mosapnoit cmpykmyput pvinka. YToObl BBISICHUTD, KaK yIOBJIETBOPSAETCS
HOTPEOHOCTh B NPOAYKLHUHU, MOJOOHON TOW, KOTOPYIO MPEANONaraeT MOCTaBIATH
OpeanpUaATHe Ha BBIOPAHHOM pPBIHKE, HEOOXOAMMO H3YYUTh TOBAPHYIO CTPYKTYpPY
pPBIHKA, TEXHUYECKUH YPOBEHb M KayeCTBO OOpallalolMXCs Ha PBIHKE TOBAPOB,
CUCTEMY TOBapOJBMKEHUS U CEpBHCA KOHKYPEHTOB, 0COObIE TPEOOBAaHUS K TOBapaM,
JEHCTBYIOIIME CTAHJIAPThl, HOPMBI, IpaBWJa TEXHUYECKOW Oe3zomacHocTtu. B
KOHEYHOM CYETE, HaJ0 IPUNTHU K 3aKIIOYECHHUIO O TOM, KaKH€ U3JEIHS U IPUMEPHO B
KaKoM 00beME MOTYT OBbITh pEAJIN30BaHbl HA BEIOPAHHBIX PhIHKAX (CErMEHTAaX).

2. IlpousBoacTBeHHas1 GyHKIMS MAPKETHHIA.

1.0pzanuzayuna npoussoocmea HoGbIX MOBAPOE, PA3PAOOMKA HOBLIX MEXHONOUL.
[IpunsiTue pemeHuii o pazpaboOTKe U MOCTAaHOBKE HAa MPOU3BOJCTBO TaKUX TOBAPOB,
KOTOpPbIE OyyT MPUHATHI PHIHKOM, T.€. BOCTPEOOBaHbI MOTPEOUTEIIMH.

YeTko mpoOBENEHHAs CETrMEHTAlMs MNOTpeOuTEeNe MO3BOJSET UEJICHANPABICHHO
OpraHMU30BaTh MPOU3BOJCTBO KOHKYPEHTOCIIOCOOHBIX TOBAPOB B TPEOYEMBIX PHIHKOM
KOJINYECTBAX C COOIMIOICHUEM ONTUMAJILHOTO rpadrKa OTTPY30K.

2.0pzanu3auus mamepuaibHO-mMeXHUUECK020 CHAd ceHus. 3aKyTKd HEOOXOIUMBIX
MaTEepUAIBHO-TEXHUYECKUX PECYPCOB.

Cucrema MarepHalbHO-TEXHMUYECKOTO CHAOXKEHHMS OKa3blBa€T CYIIECTBEHHOE
BO3/ICHICTBHE HA HaKJIaJHbIE PacXofbl U TEM CaMblM Ha CEOECTOMMOCTb TOTOBOM
MPOAYKLMH.

3.¥Ynpasenenue kauecmeom u konKypenmocnocoonocmv1o 20moeoii nPOOyKyuu.
OtBeuarh TpeOOBAHMSIM KauecTBa MOXKET TOJIBKO TakOWl ToBap, KOTOPBIA YK€ B
MOMEHT pa3palbOTKH (CO3/1aHKs) OPUEHTUPOBAH Ha KOHKPETHBIX MOTpeOUTeneH.
3.CobITOBast pyHkuus (GyHKIUSA MPOAAK).

Opzanuzayus cucmemvl  mMoapoOsu ceHUA. ITa  TNOAPYHKIMS  MapKETHUHTa
BKJIFOUAET B ce€0s1 BCE TO, YTO MPOUCXOAUT C TOBAPOM B MPOMEXKYTKE BPEMEHH MOCIIE
€ro TMpOM3BOJACTBA M 10 Hadajna mnorpednenusa. Cucrema TOBapOABHKEHUS
obOecreunBaeT MPEANpUsATHIO (M MOTPEOUTENI0) CO3AaHUE TAKUX YCIOBUU, YTOOBI
TOBap ObLT TaM, IJI€ OH HY)XEH, B TO BpeMsl, KOIJla OH HYXEH, B T€X KOJIMYEeCTBax, B
KOTOPBIX OH BOCTPeOOBaH M TOTO KAaY€CTBA Ha KOTOPOE PACCUMTHIBAET OTPEOUTEb.
Opzanuzayus cepeuca. [IpaBUIbHO OpPraHW30BaHHBINA CEPBHUC, COMPOBOKAAIOIINMA
TOBap Ha BCEM MPOTHKEHUH €ro JKU3HEHHOTO LHWKIA Y TMOTpeOuTens, T.e.
oOecredrBaeTcsl MOCTOSTHHAS TOTOBHOCTh TEXHUKH K BBICOKOA((EKTUBHOM padoTe.



HeoOxomumocTh cepBrca BBITEKAeT MPEXKAE BCETO U3 CTPEMIICHHS MPOU3BOIUTEIS
chopMHUpOBaTh CTAOMIIBHBIN PBIHOK JIJIsI CBOETO TOBapa.

Opzanuzayus cucmemsvl Qopmuposeanua cnpoca u CHUMYIUPOCAHUA CcObIMaA
[IpencraBnsier  co0oil  coueTraHue  JIByX  KOMIUIEKCOB  MeEp,  UMEIOUIUX
IPUHIUIINAIBHBIC PAa3JIMYUs, OJHAKO, IPUMEHSAEMBIX B IIPAKTUKE MAPKETUHIA TOJIBKO
B coBokynHocTH. ®dopMmupoBaHue cmpoca Ha TOBap , T.€. OOecreyuBarh
UHpOpMaIMell NOTEHIUAIBHOIO IOKYIaTesid O CyIIECTBOBAaHUU TOBapa, €ro
MOTPEOUTETHCKUX CBOMCTBAX U COJCHCTBOBATH MPOJIaXKe TOBapa.

Ilposedenue uyenenanpaenennoii moeapnoit noaumuku. ToBapHas NOJIUTUKA —
MpPECIEeNyeT LEJIbI0 NPOU3BOJUTh TAaKHE TOBAphl, KOTOPbIE B HAMOOJbBIIEH CTEIECHU
MOTYT YAOBJIETBOPUTH 3alPOCHl MOTPEOUTENS, KOTOPHIE OH MPEANOYTET APYTUM
AHAJOTUYHBIM, U KOTOpPbIE OyAyT KOHKYPEHTOCIIOCOOHBIMU Ha PBIHKE.

Ilpogedenue yenenanpasnennoil yenoeoi nonumuku. LleneHanpasieHHas 1IEHOBas
[OJIMTUKA B MAapKETUHIE€ COCTOUT B TOM, YTO NPEIIPHUATHE YCTAHABIMBAET HA CBOU
U3JENMs TaKWe LEHbl U TaK U3MEHSAET MX B 3aBHCHUMOCTH OT CUTyallMd Ha DPBIHKE,
4TOOBI 00ECHEUNTh JOCTUKEHHUE 3aIJIAHUPOBAHHBIX LIEJIEH.

4. DyHKIUSA yIPABJIEHUS] U KOHTPOJIS.

Opzanusayus  cmpamezuyeckoz0 U  ONEPAMUEHO20  NAAHUPOGAHUA  HA
npeonpuamuu- YCTAHOBICHUE MAKCUMAJIBHO BO3MOXKHOM IUIAHOMEPHOCTH B
NESTENIbHOCTH  NPEAnpUATHs, OCOOEHHO B  paMKaXx €ro  JIOJrOCPOYHBIX
cTparernyeckux ueineil. Peanuzanusa BceX, (YyHKUMA MapKETUHra NPAKTUYECKU
HEBO3MOXKHA 0€3 MPOJYMAHHOTO U BCEOOBEMITIONIETO IJIAHUPOBAHMSL.
Hugpopmayuonnoe obecneuenue mapkemunea. llpennpusitue, Oynyuu
3aMHTEPECOBAHHBIM B OBICTPOM M YETKOM BBINOJIHEHHH 3aKa30B U CBOEBPEMEHHOU
OIIaTe OTTPYKEHHBIX TOBAPOB MOKYNATENSIMU, TOJKHO MOCTOSIHHO aHAJIU3UPOBATh U
COBEpILIECHCTBOBAaTh ~ BHYTPEHHIOI  MH(GOPMALMIO,  XapaKTEPU3YIOUIYI0  XOJ
BBINIOJIHEHUS LINKJIA «3aKa3—H3TOTOBIEHUE—OTIPy3Ka—OILIaTay.
Kommynurkayuonnoe obecneuenue ynpagnenus mapkemunzom 00O€CICUUBaET
OPEANPUATUIO AKTHUBHOE BO3JEHCTBHE HA BHEUIHIOI W BHYTPEHHIOKO CpELNy.
[IpennpuATrs AOHKHBI CO3/1aBaTh CHELMAIbHBIE CTPYKTYpPHBIE IOAPA3IEICHUs, B
0OSI3aHHOCTH KOTOPBIX BXOAMT TMOAJEP)KAHUE KOHTAKTa C OOIIECTBEHHOCTHIO,
PBIHKOM, MOKYIIATENSIMU, IPAaBUTEIbCTBEHHBIMA OpPTraHaMU, IIPECCOM.

Konmpons ¢ nomoupro cumyayuoHn020 anaiu3a- 3aKII0UUTENbHAS CTaaAMs LMK
yOpaBJI€HUS  MApKETUHIOM, 3aBepllarolllee 3BEHO Mpolecca MPUHATHS U
peanu3auuu peunieHusa. KOHTpoJib  MO3BOJISA€T, HE TOJBKO BBIABIATH, HO H
OpenynpekaaTh pa3InuHbIe OTKJIIOHEHUS, OIUMOKUA U HEAOCTATKH.

7 TOBapHaﬂ H ACCOPTUMECHTHAA MMOJIUTHUKA.

ToBapHasi MONUTHKA-3TO OCHOBHBIE HampaBiieHWUs (HOPMHUPOBAHUS ACCOPTUMEHTA
OpraHu3alyH.

ToBapubpIli accopTUMEHT (hapMareBTUYECCKOM OpraHu3alMid HUMEET BaXKHOE
COLMAIBHO-DKOHOMUYECKOE 3HAUYEHUE, T.K. €ro KadeCTBO OIPEIENAET ITOJIHOTY
VIOBJIETBOPEHUST TOKYIATEIHCKOTO CIPOCa W YPOBEHb TOPTOBOTO OOCTY>KHWBaHMSI
CyObEeKTOB pbIHKA. PanuoHanbHO CQOPMUPOBAHHBIA ACCOPTUMEHT  YCKOPSET
000payMBaeMOCTh  TOBApOB U  MOBbIIAET A(P(YEKTUBHOCTH  NIESATEIBHOCTU
NPEANPUITHSL.

ToBapHasi MOAUTHKA IPETyCMATPUBAET PEIICHUE CIAEAYIOMUX MPoOIeM:




-(opMUpOBaHNE TOBAPHOW HOMEHKIIATYPBI

-0OHOBJIEHHE ACCOPTUMEHTA B IIEJIOM U MO OTJEIbHBIM TOBAPHBIM €IUHUIIAM
-o0ecrnedyeHre KOHKYpPEHTOCIIOCOOHOCTH TOBAPOB U YCIIYT

-HAJIM4YME AaCCOPTUMEHTHBIX MO3ULUUKA W3 TEPEYHEH M CIHUCKOB, PETYIHPYIOIINX
oTHolIeHHs Ha (apmaneBtuyeckoM poiHke (OKHBJIII, HapkoTudyeckue
MICUXOTPOITHBIE BEIIECTBA).

Accopmumenm moeapog - COCTaB U COOTHOILIEHHE TOBAPOB ONPEIAEIECHHOTO BUIA U
Pa3HOBUAHOCTH, OTIIMYAIOLIMXCS MEXAY COOOH Mo pa3mMepaM, COPTHOCTH, TO3UPOBKE
U T.J.

Accopmumenmuas epynna — 3T0 TpyIIia TOBAPOB, TECHO CBA3aHHBIX MEXKIY COOOH 1O
ONPEJEICHHOMY MPU3HAKY (IE€TCKHE TOBAphl, NEpeBA30uHbIe MaTepualsl, JIC).

B nocnegnee BpeMsi B UYMCIIO aCCOPTUMEHTHBIX TPYI anTEUHbIX OpraHU3alUi
BOIIUIA TAaKWE TOBAapbl, KAaK TOMEONAaTUYECKUE CpPENCTBA, JieueOHas KOCMETHKA,
nedyeOHoe muTaHue. KpoMe TOro, moMMMO TOBapOB amnTeuHas OPraHU3aIUs MOXKET
OKa3bIBaTh YCIyTH, H-P, JOCTABKa TOBAPOB HA JIOM WJIU IO MOYTE.

BHyTpu Kaxa0il aCCOPTUMEHTHOM IPYMIIbI €CTh PA3HOBUIHOCTH TOBAPOB.

Tosapnas eounuya (acCOPTUMEHTHAs TO3MIIMS)- ATO KOHKPETHBIA TOBap, Mapka,
KOTOPYIO ITPOJIa€T OPraHU3alIMsl.

OnHoBpeMeHHO Ha (hapmareBTHYeCKoM pbIHKe oOpamrarorcst JIII, Haxonsumecs Ha
PA3JIMYHBIX CTAAUAX KUZHEHHOTO IIUKIIA.

Kuznennwiu YUKJL moesapa — 11(570) 4 (O BPEMECHH, B TEUCHHUE
KOTOPOTO TOBap oOpaliaeTcss Ha pbIHKE, HAUMHAs ¢ MOMEHTA BBIXO/Ia €0 Ha PHIHOK U
3aKaHYMBAs €r0 YXOJO0M C PhIHKA.

Briaenstor 4 craguu )KM3HEHHOTO LIMKJIA TOBApA:

Bueapenue Ha pBIHOK-3TO TOBaphl, BHEApPSIEMbIE Ha PHIHOK W MPU3BAHHBIC
obecrnieunBath OyayIlive MPUOBLIA. DTU TOBAPHI OTIWYAET HOBAs CTPYKTYpa, HOBBIM
MexaHu3M JerctBus. OIHAKO Bpaud JIOCTAaTOYHO KOHCEPBATHMBHBI B MOAXOJAX K
Je4eHuto 00JIe3HH, TOITOMY oOecrednuTh ObIcTphIi yerex JIIT moctaTodHo CloKHO.
Ha »Toit cTtagmm TOBapbl MajoIOXOJHBI HM3-3a HEOOJBIIOrO CHpOoca HA HUX MPH
BBICOKHX LIEHAX, 3Ty TPyl TOBAPOB HA3bIBAIOT «TPYIHBIE AETH.

Cramus pocra- TOBaphl JHWAEPH MPOJAAX, MPUHOCSIINE OCHOBHYIO MPUOBLIb
opranuzauuu. IIpugaTe «3BE3HOCTH» TOBapaM IMOMOTAET PEKJIaMHas MOAJEpKKa.
[IpuoOpeTsi M3BECTHOCTh, 3TH TOBApPHI MEPEXOASAT B JPYrUe€ CTAIUU KU3HEHHOTO
IIUKJIA.

Craaust 3peiocTd — TOBaphl, MPUHOCAIINE CYIICCTBEHHBbIC MPUOBLIH, «IONHBIC
KOPOBBI», HE HYXXJawoluuecss B pekiiame. biaromaps npuObuiM OT MPOJaXKu TaKUX
TOBapOB (DMHAHCUPYIOTCSI JPYTHE ACCOPTUMEHTHBIC MO3UIIMH, 00S3aTeNIbHBIC IS
HAJINYHUSL, HO HE MOJb3YIOIIUECS CIIPOCOM.

Craaus cnaja — yxo/sIue ToBaphbl, MoIeKalire MoCTEIIEHHOMY BBIBOY C PhIHKA.

JKv3HeHHBIE [HMKIBI MHOTHX TOBAapOB AaNTEYHOTO AacCCOPTUMEHTAa MOTYT OBITh
OMHCAaHBbl TAK)XE CE30HHBIMH KPUBBIMHU, H-P TPOTHBOBUPYCHBIC TMperapaThl WA
KpUBBIMA  BO300HOBJIEHHWS, KOTJa TOBap TOJIy4aeT HOBOE  HAMpPaBJICHHUE
WCIIOJIB30BAHUS, H-P MOSIBIIEHNE KapANOACTIMPHHA.

B mensx mpaBuiIBbHOTO TUTAHMPOBAHUS aCCOPTHUMEHTA, CIIOCOOHOTO YIOBIETBOPUTH
MOTPEOHOCTH PA3IMYHBIX TPYII MOTpeOUTENeH, HEOOXOAMMO WMETh B HAIHYUU



TOBaphl, HaXOMSIIMECSd HAa PA3IUYHBIX CTAAMSAX >KU3HEHHOTO IMKIA, T. K. TOJBKO
CYMMHPOBaHHE YIKOHOMUYECKUX 3PGHEKTOB MPOAaKH TOBAPOB PA3IIMYHBIX KaTErOpHid
AT MAaKCUMAaJbHBIM 3KOHOMHUYeCKUU »ddekt. OntumanbHbIA HabOp TOBapOB
COCTABJISIET acCOpmMuMeHnmHblli nopmeens opeanusayuu. AHAIA3 aCCOPTUMEHTHOTO
noprdenss AaeT BO3MOXKHOCTh A()PEKTUBHOTO HCHOIB30BAHUS PECYpPCOB, HX
BIOXKEHHUSI B HambOojee MEepCIEeKTUBHbIE C AKOHOMHUYECKOM M COIMAIbHOM TOYEK
3pEHUsI TOBAPHI.

8 MapKkeTHHIOBbIE UCCJIET0OBAHMSI.

MapKeTHHTOBbIE UCCIIEIOBAHUS — 3TO CUCTEMATUYECKUi cOOp, TOKyMEHTHPOBAHHE
Y aHaJIM3 JaHHBIX 110 Pa3HbIM acleKTaM MapKETUHTOBOH J1€ATEIbHOCTH.

[lenp MapKETHHIOBOTO UCCIEIOBAHUS — CO37aTh MH(GOPMAIIMOHHO-aHATUTHYECKYIO
6a3y LTSI IPUHATHUS YIPABJICHUYECKUX pEIICHUIA.
[Ipouecc MapKETUHIOBBIX HCCIEAOBAHUW— 3TO KOMIUIEKC AECWCTBUHA W3 ITaloB,
KaX/bli M3 KOTOPBIX MMEET CBOIO 33/auy, PEHICHHE KOTOPbIX HEOOXOIUMO st
IPOBEACHHUSI MapKETUHIOBBIX HcclieoBaHUNA. OHM BKJIIOYAIOT B ce0sl OnpeesieHne
npo0JsieMbl, pa3pabOTKy MOJX0Ja K peUIeHHI0 MpoOjaeMbl, (OpMYyIUpPOBAaHUE IJIaHA
UCCIIEJIOBaHMs, TIOArOTOBKY W aHalu3 JaHHbIX, a TakkKe TMOJArOTOBKY U
IIPEJICTABICHHUE OTYETA.

Mapremuneoeoe uccnedosanue 05 onpeoeleHus  npooremvl —  ITO
HCCJIEIOBaHNE, KOTOPOE€ TMPOBOAMTCS, YTOOBI MOMOYb  WIAECHTU(ULIHUPOBATH
HEOUEBHJIHBIE TTPOOJIEMBI, JINOO HACTOSALIUE, JINOO TaKue, KOTOPbIE MOT'YT BO3HUKHYTh
B Oymy1iem.

Mapxemuneogoe  uccnedosanue  0ns  peuwteHuss — npooremvl — - ITO
UCCIIEZIOBaHNE, MpEANPUHUMAEMOE, YTOObl I[OMOYb  PEIIUTh  KOHKPETHBIE
MapKETUHTOBBIE TPOOJIEMBI.

Mapkemuneoeas ungopmayuonHas cucmema —IOPSII0K ASUCTBUM JUIsl MOJTyYEHUS,
aHalM3a, XpaHEHUs MU PACIPOCTPaHEHUs HEOOXoAMMON HH(OpMauuu A JIUL,
OTBETCTBEHHBIX 3a MPUHATHE PELICHUI B cpepe MapKETUHTA .
[Ipoulecc MapKeTHMHIOBBIX HMCCIEIOBAaHUN  BKIIOYAET CIEAYIOUIME J3Talbl U
MPOLIEAYPHI:
oTpesieNIieHHE 3a/1a4 U I1eJIel MCCIIeOBaHUS:

ompeneNeHre  TMOTPEOHOCTH B TPOBEACHUM  MapKETHHTOBBIX
HCCIICIOBAHUM,

omnpejesieHne 3a1ad,

dbopmynupoBaHue 1eeii MApKETUHTOBBIX UCCIICIOBAHUM,

pa3paloTKa rmiaHa uCcCaeTIOBaHMMA:

BBIOOP METOJIOB NMPOBEICHUSI MAPKETUHTOBBIX UCCIIEOBAHUH,
ompejieNieHne Tuma Tpedyemoil wuHGOpMAlMU U HWCTOYHUKOB €€

MOJTyYCHHS,
OTIpEJICIICHNE METO/IOB COOpa HEOOXOMMMBIX JTAHHBIX,
paspaboTtka Gopm aiist cOopa JaHHBIX,
peanu3anus iaHa UCCJICIOBAHUN:
cOOp JTaHHBIX,
aHaJIu3 JaHHbIX,
UHTEPIpEeTalys NOJYYEHHBIX PE3ylbTaTOB U WX JOBEICHHUE JI0 PYKOBOJICTBA
(mOAroTOBKA U MpE3eHTAIUs 3aKIIOUUTEILHOTO OTUETA).




OT10 obmias cxeMa MapKETUHIOBBIX HMCCIIEJOBAaHWUM, HO IS M3YYEHUS OTIEIbHBIX
COCTaBJIAIOIUX (HOPMHUPYIOTCSI CBOM WHAMBHUAYAJIbHBIE CXEMBbl B 3aBUCUMOCTH OT
OCOOEHHOCTEM D3JEMEHTOB MAapKETHHIA, HalpuMep, H3Y4YEHHE TOBapa, LEHBI,
noTpeOuTeNnei, pplHKa U JIp. OCYLIECTBIIIETCSA O CBOMM CXE€MaM MJIM aJrOPUTMaM.
Metoapl cOopa JaHHBIX MpPHU MPOBEICHUM MApPKETUHTOBBIX HMCCIEAOBAHUN MOYHO
KJIaCCU(PHUIMPOBATh HA JIBE TPYIIIbI: KOJIMYECTBEHHBIE U KaUE€CTBEHHBIE.
Ka4yecTBEHHOE MCCIIEIOBAHUE SIBISIETCS HE CTPYKTYPUPOBAHHBIM, IIOMCKOBBIM IIO
CBOEH mpupone, Oa3zupyercs Ha MalbIX BBIOOPKAX W MOXKET MCIOJIb30BATh
MOMYJISIPHBIE KAU€CTBEHHBIE METOJIbl, TAKHE KaK I'PYNIOBbIE UHTEPBBIO, CIOBECHBIE
accolualny, yrioyOaEHHbIE MHTEPBbIO (MHTEPBBIO OIMH HA OJIUH).

KosnyecTBeHHbIE WCCIAENOBAHMS MOPA3yMEBAIOT MTPOBEICHHUE PA3IIMYHBIX OIPOCOB,
OCHOBAHHBIX Ha MCHOJIb30BAaHUU CTPYKTYPHUPOBAHHBIX BOIIPOCOB 3aKPBITOTO TUIA, HA
KOTOpbIE  OTBEYaeT OOJbIIOE  YHCIO  PECHOHAEHTOB. [llaBHOW  3amadeit
KOJIMYECTBEHHBIX HCCIIECAOBAHNM SIBISIETCS TIOJyYEHHUE YHCIEHHON OLIEHKU COCTOSHUSA
PBIHKA WJIM PEAKIIMM PECIIOH/IEHTOB Ha HEKOe COObITHE. TaKUMHU METO/IaMU SABIISIOTCS
KBapTUPHBIE, YIIUYHBIE U TeJIe(OHHBIE ONPOCHI U T.1I.

B Poccun MapkeTHHroBbl€ TEXHOJOTHHM MONy4uiu pacmpoctpaHeHue B 80-90-x
rojiax MpOLUIOrO BEKa, KOIJa BMECTE C MAJCHUEM (OKEJIE3HOTO 3aHaBECa» U HA4aJIOM
NEPECTPOIKU B CTpaHE CTaJU JIOCTYIHBI IEPEJOBBIE 3anaHble pa3paboTku. OqHAKO
CJIETIOE KONMMPOBAHME 3apyOeKHOTO OIBITa, Kak IOKa3zaja I[pakTHKa, ObUIO
HEONpPAaBIaHHBIM. MHOXXECTBO KHUT MO «MAapKETHUHIY BOOOILE» HE paccMaTpUBaIU
BO3MOXXHOCTh U II€JI€CO00PA3HOCTh MPUMEHEHHS UCCIEAOBAHUN ISl IPEANPUATHNA B
poccuiickux ycnoBusix. IlocTreneHHO MapKeTWHroBas SH(OpHUsS YCTynmuiia MECTO
MMOHUMAHUIO TOTO, YTO MAPKETUHTOBBIE MCCJIEIOBAHUSA JIOJKHBI BBIOJHATHCS
MaKCHUMaJIbHO TMpULETbHO W 3()PEKTUBHO MOA TEKyIIHe 3aJa4d KOHKPETHOM
KOMITaHHH.

9 ®opMbI NPOABUIKEHHUS TOBAPOB ANITEYHOI0 ACCOPTUMEHTA.

CoBpeMeHHBIII MapKeTHHT TpeOyeT ropas3no OOoJbIIero, 4eM MPOCTO CO37aTh
XOPOIINA TOBAp M HA3HAYUTH HA HETO MPUBJICKATEIbHYIO IIeHY. DUPMBI TOTKHBI €I11e
OCYIIIECTBJIATH KOMMYHHUKAIIMIO CO CBOUMH 3aKa3YHKaAMHU.

[lponBwkeHWEe - OAHO W3 TPUOPUTCTHBIX  HAMpABICHUH  MapKETHHTA,
IpeCTaBIISIIONIee OO0 MexaHU3M Tiepenadyn WHGOPMaIlMK O TOBapax WU YCIyrax
L[EJIEBOU ayAUTOPHH.

CymIecTBYIOT CIICTYIONTUE IPHEMBI TTPOIBHIKCHUS

1.Pexnama.

Pexnama — uHbopmanus, pacrnpocTpaHEHHasl JIFOOBIM CIOCOOOM, aJpecOoBaHHAs
HEONPEICTICHHOMY KPYTY JIMII, HAIIPABJICHHAS HA MPUBJICYCHUE BHUMAHUS K O0BEKTY
pEeKIIaMHUPOBaHUSI.

1. MaccoBoit uHbopManu (paauo, neyaThb, TEICBUICHUE, UHTEPHET)

2. Hapy>KHOU peKjambl (KpyImHOTa0apUTHBIE TJIAKAThI, KOHCTPYKITAN)

3.peKiiama Ha TPaHCIOpTe

4. pekjiaMa B ME€CTax IPOJIaXKH TOBapa - MEPUYaAH Ial3HHT.

C oaHOW  CTOPOHBI, pEKJIaMy MOXHO HCHOJB30BaThb JUJISI  CO3JaHUS
JOJITOBPEMEHHOI0  CTOMKOro oOpa3za ToBapa, a C Jpyrod CTOPOHBI - JUIs
CTUMYJIUPOBaHUsL OBICTPOro cObITA (HANMpUMEp peKJiaMa O PAaCMpOJaKe B KOHIIE
Henenu). Pexnama - addexkTuBHBIM cnoco0 oxBaTa MHOXECTBa reorpapuyecku




pa3zbpocannbix  mokynateneid. CoBpeMmeHHas  pekjama  (apMaleBTUYECKUX
npenaparoB - TayOOKO MPOAYMaHHbIH W HAy4yHO OpraHW30BaHHBIN IMpoIllecC.
Nudopmanus o cocrossHuu (papMarieBTUYECKOTO PBIHKA COOMpAETCs U JETalIbHO
aHaJIM3UpyeTCsl B paMKaxX MAapKETUHIOBOro wuccieaoBaHud. OHa moaBepraercs
KOMIUJIEKCHOMY aHAJIM3Y C 1IEJIbIO BRISIBJICHUS TOM YacTu (papMalieBTUUECKOTO PhIHKA,
Ha KOTOPYK  IIOCTyIaeT HOBBIM  TOBAp; ONPEAEISIETCS  CTENEHb  €ro
KOHKYPEHTOCTIOCOOHOCTH, KPYT MOTEHIUANILHBIX oTpeduTeneit - Hacenenus u JITY.
BaxxHO HE TOJBKO BBIMTM Ha PHIHOK C HOBBIM JIEKAPCTBEHHBIM CPEACTBOM, HO U
«MOATOJIKHYTB» €ro K MOTPEOUTENI0, UCIIONb3Ys TAKyI0 Pa3HOBUIHOCTh PEKIAMHON
JESITeIbHOCTH KaK COACMCTBHE MpPOJake M COBITY. DTOr0 MOXKHO OOUTHCSA MyTEM
MIPOBEICHMS TpECC-KOH(PEPEHIMH U CEMHHApOB, JEMOHCTpalUii, OpraHU3aLMMA
CIICMAIBHBIX BBICTABOK, H3TOTOBJIICHHMEM CYBEHUPHON MPOAYKIHUM U JAPYTUMHU
cpeactBamu. Camoe BaXKHOE B pEKJaMe€ 3TO pa3yMHOE COYETAaHUE CAMOr0 TEKCTa
peKJIamMbl U €r0 CTUIIMCTUYECKOTO O(hopMIIEHUSI.

Hnoeoa pexnama nexapcmeeHHbIX cpeOCm8 HACMONbKO OelCmMBeHHA U aKMUBHA,
oxasvieaem cmoib becnpeyeoeHmuoe GIUsHUe, 4mo U NOCie NOsAGNeHUs HA PbIHKe
AHANI0208 NOO MENCOVHAPOOHBIMU HAZBAHUAMU NPEnapam noo MapKotl npoooaicaen
OOMUHUPOBAMb HA PbIHKE, HeCMOMPSL HA NpesblileHUe C80ell YeHbl Ha AHANIOSUYHbIE
cpeocmea 8 HeCKOIbKO pas.

2.CBs31 ¢ 0011eCTBEHHOCTBIO.

CBsi3u ¢ OOIIECTBEHHOCTHIO, WM MAOJIUK PUJICHIIH3 - ATO JII0Oask JNeATEeIbHOCTD
OpraHu3alliMi, KOTOpas MPOBOAMTCS C LEJIbIO CO3/JaHMS €€ IMPEeCcTUka, UMUIKA,
oOpa3a B oOmiecTBe W oOecredeHus] 01aroKeareabHOr0 OTHOLIEHUS CO CTOPOHBI
BCEX, OT KOO 3aBUCHUT YyCIIEX €€ padOoThl.

AKIusIMH, 00€CHeurBalOUIMMHU alTEeKe XOPOLIYI pPEmyTalHio, MOTYT ObITh:
y4acTHe B MpOrpaMMax MECTHBIX OPTraHOB YINPAaBIICHUS, MOCBSLIEHHBIX PEIICHUIO
COIMAJIBHBIX MPOOJIEM KUTEJIEeH palioHa, MPOBEACHUE MPEICTABICHUS MEIUITTHCKUX
U CaHMTApHBIX MEPONPUATUN C MpUTIalIeHUueM Bpadel, npeacrtaBureneii CMU u T.
1.

OpHuM U3 CpPEeCTB, CO3AAIONUX 00pa3 OpraHu3allnu, SBIsIeTCs] GUPMEHHBIN CTUITH
WJIM U3aiH, KOTOPBIN BKIIFOYAET B ceOS:

- TOBapHBI 3HaK - J000€ Ha3BaHUE, 3HAK, CHUMBOJI, HCIOIB3YEMBIM ISt
0003HAauEHUS TOBAapPOB KOMIIAHWM, OTIUYAIONIMX UX OT TOBAPOB KOHKYPEHTOB WU
3apEruCTPUPOBAHHBIN B YCTAHOBJIEHHOM MOPSIKE.

- JIOTOTUIl - OpPUTMHAIBHOE HAMKMCAHWE TOJHOTO WJIM  COKPAIEHHOTO
HAaUMEHOBaHUs (PUPMBI.

- CJIOTaH - IeBU3 (PUPMBI.

3.CtumysiupoBaHue cObITA.

HecMoTpst Ha TO, YTO CTUMYJIMpPOBAHKE COBITA - 3TO AEATEIBHOCTb, B XOA€ KOTOPOM
MCIIOJIB3YIOT LBl HAaOOp CPEICTB BO3JAEHCTBUS-KYNOHBI, KOHKYPChI, IPEMUU U T.
I.- BCE 3TH U MOI00HBIE CPEICTBA 00JIaJal0T TPEeMs XapaKTePHbIMU KaueCTBAMMU:

1. TlpuBnekatenbHOCTh U HHGOPMATUBHOCTh. OHM TIPUBJICKAIOT BHUMAaHUE U
0OBIUHO coziepKaT HH(OPMALIHIO, KOTOPAsk MOKET BBIBECTH MOTPEOUTENS HA TOBAP.

2. IToGy>xaeHne K COBEpIICHUIO MOKYNKH. OHU MpEeAnoaaraloT Kakylo-TO YCTYIKY,
JBTOTY WM COACUCTBUE, PEACTABIISIIONINE IEHHOCTD I MOTPEOUTES.



3. Ilpurnamienue K cOBEpUIEHUIO NOKYNKUA. OHU COIepkKaT YETKOE MPEJI0KEHNE
HE3aMEeJIUTEIHHO COBEPIIUTD CIIETKY.

®upma npuberaeT K HCHOJb30BAHUIO CPEACTB CTUMYJIMPOBAHUS COBITA IS
JOCTIKEHUs OoJiee CHIIBHOW U ONEepaTHUBHOM OTBeTHOW peakuuu. OmHako 3¢pdekt
CTUMYJIUPOBaHUSI COBITA HOCUT OOBIYHO KPATKOBPEMEHHBIM Xapaktep, W JUId
(dbopMHpOBaHUS YCTOMUMUBOIO MPEATIOUTEHUS K MapKe 3TU MMPUEMBI HE TOJISTCS.

4.JIu4HbIe WIN NEPCOHATbHBIE MPOJAMKHU.

JInuHas mpopaka - yCTHOE IPEICTABICHUE TOBapa B X0J€ OeceAbl ¢ OJHUM WIIH
HECKOJIbKMMH MOTEHIMATbHBIMHA OKYTATENISIMU C LIEJIbI0 COBEpIIEHUs npoaaxu. 1o
CPaBHEHUIO C PEKJIAMOUN TEXHUKA JMYHOW MpOoJaku 00JagaeT TpeMs XapaKTEpPHbIMU
KauyeCcTBaMHu:

1. JINYHOCTHBIN XapakTep- MPEANOJIaracT KUBOE, HEMMOCPEACTBEHHOE U B3aMMHOE
0OIIIeHrE MEXIY IBYMsI WJIH O0Jiee JTUIaMHU.

2. CraHoBjieHHME OTHOLICHUH. JINuHAs mpoaaka CHOCOOCTBYET YCTaHOBJICHHUIO
CaMbIX pa3HOOOPA3HBIX OTHOIICHHU - OT (OPMalbHBIX (MIPOAABEI-IOKYNATENb) JI0
KPETKOU JPYKOBI.

3. IloOGyxxneHne k OTBETHOM peakuuu. JInuHasi mpojaka 3acTaBisieT MOKyHaTess
YyBCTBOBaTh c€0sl B KaKOW-TO CTENEHM OOS3aHHBIM 3a TO, YTO C HHUM IIPOBENIU
KoMMepueckyro Oeceny. OH HCHOBITBIBAaCT 0ojiee CHIBHYH HEOOXOJIMMOCTh
MPUCITYIIATBCS U OTPEarupoBaTh.

S.IIpsiMoii MapKeTHHTI.

[IpsiMOi1 MapKeTHHT TpearnoiaraeT BO3MOXHOCTh HHIUBUIYAIbHOTO OOpalieHust K
KOHKPETHOMY MOTPEOUTENO0 CO CIEHUATBHO MOArOTOBICHHBIM IpeasioxkenrneM. OH
BKJIIOYAET HWHTEPAKTUBHBIA MapKETUHT (peKJaMHOE€ COOOLIEHUE IO Ppajuo,
TEJICBUJICHUIO, B UHTEPHETE), MPSAMYIO MOYTOBYIO pEKJaMy, 3aka3 1o TenedoHy U
JIOCTABKY JIEKapCTB.

Kak mnpaBwio, LEHTpAJIbHOE MECTO B CTPYKTyp€ MPOABUIKEHHS MPENapaToB
0e3perenTypHOro OTIyCKa OTBOAMTCS PEKIaMe, BCE OCTAbHBIC TPUEMBI JOTIOTHSIOT
1 nomoraroT ei. OCHOBHOW NPUEM MPH MPOJBUKEHUU PELIENTYPHBIX MPENAPATOB -
MEPCOHANIbHBIE WJIM JIMYHBIE MPOAAXH, JHOO MAESITEIbHOCTh MEAUIIMHCKUX WA
(dbapmareBTUYECKUX MPEICTAaBUTEIICH.

10 Cnpoc Ha ToBapbl aNiTEYHOT0 ACCOPTUMEHTA.

Cupoc - 510 000CHOBaHHasi NOTPEOHOCTh, MOAKPEIIEHHAs IUIaTEXKECIIOCOOHOCThIO
MOKYTaTeJsl.
IIpu u3yyeHnH cipoca BbIAEJISIIOT BUAbI CIPOCA:

1. Peanu3oBaHHbIN (yIOBIETBOpPEHHBIN) — daktnueckas peanuzarus JIC mpu
JIOCTaTOYHOM U MTOCTOSIHHOM HAJIU4YUU UX B allTEUHOU CETH.
2. HeynosnerBopeHnubii — copoc Ha JIC, kOTOphle MNOCTYMarOT B amnTeKy B

HEJ0CTATOYHOM KOJIMYECTBE WJIM HEPABHOMEPHO.
IIprunHBI HEYT0BJIETBOPEHHOIO CIIpOCca:

1. HecoBepuieHCcTBO METOAOB onpeneneHus norpeonoctu B JIC.

2. HecoBepui€HCTBO CUCTEMBI IOCTABOK.

3. Hemocrarok 060poTHBIX cpeacTB Ha 3akynky JIC.

DopMUPYOIIUICH CIHPOC - CIPOC HA HOBBIE U MaJIOU3BECTHBIC IPENapaThl
(M3y4aroT METOJIOM CIUIONIHOTO WJIM BBIOOpOYHOTO HabmroneHus). dupma JI0DKHA



N =

CTPEMUTHCS K YIOBJIETBOPEHHOMY CIIPOCY.
DaKTOpbI, BIUAKIINE HA IOTPeldIeHue:
* PoCT 4HCIEHHOCTH HAaceJeHHsT U POCT MaTepUalbHOTO OJArOCOCTOSHUS
(colmanbHbIC U IeMorpaduieckue);
* YpoBeHb pa3BUTHS 3IPABOOXPAHEHUS B JAHHOM pErnoHe (OpraHu3aliOHHbBIC);
* Pa3BuTHE HOBBIX METOAOB PaHHEW NUArHOCTHUKH, PACIIUPEHUE CETH MEIMIIMHCKUX
OpraHu3aluu U JIp.
* [TosiBnneHue Ha (papMarieBTUYECKOM PHIHKE HOBBIX JICKAPCTBEHHBIX MIPENaparos;
* Baneonoruueckue paxtopsl (310pOBbE, MNOBBIIICHUE MEIUIIUHCKOW TPAMOTHOCTH);
Bce rpynnbl MeIMKaMEHTOB 10 MPUHIUINY METOAUKH ONpeneeHus
NOTPEeOHOCTH JIeJIATCH HA CJIeyIoNIue IPyNbl:
1. [Ipemaparsl LIAPOKOTO CIIEKTpa JICVCTBHUSL:
AHTUOWOTUKH, aHATIBI€TUKHU, CYIb(paHUIaMUIbI, AHTUIIUPETUKH, cellaTUBHEIE,
azcopoupytolme, BUTAMUHBI U Jip. PacueT morpeOHOCTH B IpenapaTax 3TOW TPYIIbI
OCHOBAaH Ha JaHHBIX O (PAKTUYECKOM PaCXOJleé C YUYETOM TMOJHOTO YIOBICTBOPEHUS
crpoca.
2. Ilpemaparsl cnienuduyeckoro AeHUCTBUS (7151 JICUSHHUS OJHOTO BHJIa 3a00JI€BaHMS)
[ToTpebnenue npemnaparoB 3aBUCUT OT YPOBHs 3a00sieBaeMocTu. PaccunThiBaeTcs aiis
Ka)KJI0TO BH/Ia UHJIMBUIYAJIbHO. Y YUTHIBACTCS YUCIIO OONBHBIX JJIS JICUSHUS] KOTOPBIX
IPUMEHSIETCS JaHHBIN MTpernapar, pacxoj Ha Kypc JICUEHUS
3. Ilpenaparbl HAPKOTUYECKOTO NEUCTBUS U STWIOBBIA COUPT , IPUMEHEHUE KOTOPBIX
HOPMUPYETCS pa3TMYHBIMU JOKYMEHTAMH.
4. Ilpenaparbl, MOTpPEOJCHUE KOTOPHIX IMOABEPKEHO CE30HHBIM KOJeOaHUAM (H-P,
MIPOTUBOBHUPYCHBIE)
dakrTopbl, BJIUAOIMHE HAa (OPMHPOBAHME LEH B anrTeke (KpoMme mep
roCyIapCTBEHHOI'0 KOHTPOJIA):
1. MecTopacronoxeHue anTeku (CraibHbIi pabounii paitoH MO0 IEeTOBOM KBapTa B
LIEHTPE TOPO/Ia);
2. Hanmnume KOHKYpeHTOB BOJIM3U (B OTHOM M TOM K€ 3/IaHUU, JTUOO PSJIOM);
3. Ce30HHOCTS;
4. Hanuuue psiioM JiedeOHOTO yUpexkaeHus (MMOTOK HACeJEHUsSI ¢ MOTPEOHOCTSIMU B
OTIPEJICIICHHBIX TpernapaTax).
OcCHOBOW 15l aHaJIM3a COpOoca SIBJSIOTCS
- CTATUCTUYECKAsl OTYETHOCTD
- TaHHBIC COIMOJIOTUYECKUX UCCIIET0OBaAHUMN
- OyxranaTepckasi OTYETHOCTD
CrpyKTypa CUCTEMBI U3YYEHUS CIIPOCA OPUEHTUPOBAHA HA:

VYyet u ananu3 uHpopMaluuu

IIporno3uposanue cnpoca

[IpunsiTHe ynpaBieHYECKUX PEIICHU Ha OCHOBE TIOTyYeHHON MHGOPMAIINH.
Hpumep No] peulerusd 3a0a4u no pacuemy cnpoca.
Paccuurarh pazmep exxeMecs[IHOrO Crpoca Ha TOBap, €CJIU B TEUEHUE TPEX JTHEH
OBLIIO MPOBEACHO UCCIEI0BAHUE, PE3YIIBTAaThl KOTOPOTO MPEACTABICHbI B TAOJUIIE.
Cuurtath Mecll paBHbI 30 KaJleHIAPHBIM JTHSIM.

JencTByrommi PeannsoBanHbIi HeynosierBopeHHBIM
[Iepuon CIpoc, yI. CIIpOC, yII.
(cnpocunn) (mponanu)

CkpbIThIN, yII.  PeanbHblid, yII.



1 nenn 6 5 1 0

2 eHb 4 2 0 2

3 1eHb 5 2 2 1
Cpence 3a éigg_/ e 9ym./3=3 3yn./3=1 3/3=1
MECHII B 3*30=90 1*30=30 1*30=30

Ipumep No2 pewenus 3adauu no _pacuemy cnpoca:

Paccuurarh cipoc Ha KOpBaJIoN 3a CEHTAOPh MECSIl TeKYIEero roja (JIeCcTBYONTNHT,
peanu30BaHHbIN, HEYIOBICTBOPEHHBINM CKPBITHIN, HEYIOBICTBOPCHHBIN pPEaJIbHBIN ),
CCJIM U3BCCTHO, YTO KOJIMYICCTBO CPCIHCIHCBHbBIX O6pameHHﬁ HOKYHaTeHeﬁ
cocTaBuiIo 35. HpI/I OTCYTCTBHNH KOPBAJIOJId B KaYCCTBC 3aMCHBI PCKOMCHIYCTCS
BajocepauH. [Ipu aToM cpeHeHeBHAs peanu3anus coctabuia 30 (1akoHOB, U3 HUX
8 yII. cocTaBMIIa 3aMEHa.

JenicTByronui PeannsoBannblii HeynosnerBopeHHbIi
Ilepuon,nH. CIpoc, yII. CIpoc, yI. . .

(cripocrumm) (mporaa) CkpeiThiil, yn.  PeanbHbli, yII.
30 35 22 (30-8) 8 )

*2N= *2N)=
Cpennee 3a 35*30=1050 22*30=660 8%30=240 5%30=150
MecHlL
OO6mmit HeynoreTBopeHHbIH cipoc: 1050-660=390 ym.
11.MepuyaHgal3MHL.

OcHoBol ycremHOW pabOThl ANTEYHOTO MPENNpUITHS SIBISETCS YMEHHE €ro
PYKOBOIUTENS M COTPYAHUKOB IPHUBIIEYb ITOKyHarejis HMMEHHO B CBOIO alTeKy,
cenaTh Tak, YTOObl MOKYIATelNb YIIeN U3 allTeKU JOBOJIbHBIM U 3aX0Te] Obl IPUNTH
crona eme. Ilpy 3TOM anTeka MAOMMKHA TMOJNYYUTh OT BHU3UTA IOKyHaress
JOTIOJTHUTENBHBIN JOXOI.

MepuaHali3uHT — 3TO KOMIUIEKC IPOBOAMMBIX MEPOIPUSATAN B TOPrOBOM 3aJI€,
LEJIbI0 KOTOPOrO SIBISIETCA YBEJIMYEHHE O00beMa NpoAaXx, 3TO NEepPCHEKTUBHAA
TEXHOJIOTHS, C TIOMOIIbIO KOTOPO MOXKHO CJIeJIaTh TOPTOBIIIO O0JIee YCIEITHOM.
Mepuanaaii3uHr Bceraa OpUeHTUPOBAH HAa MOKYNATEeIs.

I'maBHas 3agada MepyaHAAN3MHra — 3TO CKOpEWIAas peanu3anus TOBApOB B ITYHKTE
MPOJAXH U OpraHu3alus OOIIEero yBeJnueHus o0beMoB npojax. [lepseiiieit nenpio
cObITa sIBISIETCS yBenuueHue oOiiero oobema mokyrnok. Co cCOBITOM CBS3aHO BCE:
MOTOK TOKYIIaTeNeH; TOBapooOOpOT U MPHOBLIL. UTOOBI KOHKPETHBIA TOBAp OBLT
NPEJICTaBICH B alTeKH JOJDKHBIM 00pa3oM €ro Hy)KHO NpPaBUJIBHO BBICTABUTH U
npuIaTh eMy 00pa3HOCTh, HHAYE TOBOPS, IPEICTABUTH TOBAP JIUIIOM.
JlonoTHUTEIbHBIE IENN MEPYaHIAN3UHTA!

- ViydieHue kayecTBa 00CIIy>KUBaHUs TOTPEOUTETIS.

- YKperuieHne nMuKa KOMIIaHUH [TPOU3BOIATETIS.

- YiydieHue UMUJKa alTeKH.

MepyaH1aii3UuHT COCTOUT U3 3-X KPYIHBIX PA3AEIOB:

- OpraHu3anMOHHBII- IPU OTKPBITUH allTEKH PYKOBOAUTEIb PACCUNUTHIBAET IJIOLIAIN
NOJI KaKJIbIM OTJEeN, 3aKylaeT BUTPUHBI U MeOENIb B COOTBETCTBUU C UMEIOIIUMHUCS
IJIOLIAIIMU B TOPTOBOM 3aJI€.

- YopaBnseMblii- pacdeT OTAaYM OT KaKJOro M2 IUIOIaAd TOPIOBOTO 3aja, 4YTo




MO3BOJIIET ONITUMU3UPOBATH 3aTPATHI.
- Co0Ona3HUTeNbHbIN- TpeOyeT 3HaHUSI 3aKOHOB MOTPEOUTEIHCKOTO MOBEICHUS U HX
IPaMOTHOE MPUMEHEHHE.
I pamomnasa opeanuzayus mopeo6oco 3aia — OJHO W3 BAXKHEUIINX COCTOSHUU
MepuaHJai3uHra, KOTOPhIN BKIIOYAET B CEOS CIEAYIONINUE AIEMEHTHI:
- Buemnwuii Buj anteku — ohopMIieHUE BBIBECKH, acaja anTeku, BATPUH.
- Atrmocdepa anTeku MNOJOKHUTEIHHO CKa3bIBAaCTCS HAa MOTPEOUTENTH, MOMOTaeT
chopMHupoBaTh XOA MBICIICH YETOBEKAa M CKOHIICHTPHUPOBATh BHUMAHHUE B HYKHOM
HaIlpaBJICHUM, YBEJIMYMBAs TEM CAaMbIM IIAHCHI Ha MOKYNKy ToBapa. (BusyaibHbie
komnoHeHThl, Ocgemenue, L[Bet, My3bika, 3anaxmu).
- Oprasuzanusi TOYEK MPOJaXKh — MOCJIEI0BATEILHOCTh PACMHOJIOKEHUS OTIIENIOB U
TOPTOBOTO OOOPY/IOBAHUS AlITEKH.
- Pa3merneHre W BBIKJIQJIKA TOBapa Ha MoOJKaxX - BakHyio posib B COBITE TOBapoOB
UTpaeT PacloiokKeHHe TOBAPOB Ha MOJKaX U CTeJUIakaxX. ToBapbl pacroyiaraiTcs Ha
YpOBHE I71a3, PYK U I0Ja, TPyIIaMy WM MOOIUHOYKE.
- [lepconan (BHEIIHU BU).
Dppexmuenoe npedcmasierue npooguU2aemMblx moapos:
- lleHHUKHM pa3MelalT TakuM O00pa3oM, 4YTOOBI II€HAa XOpOIIO ObUIa BHIHA
MOKYTIATeI0 C PACCTOSHUS, Ha KOTOPOM OH OOBIYHO HAXOAWUTCSI MO OTHOIIEHHUIO K
TOBapYy.
- BHemnue W BHYTpeHHUE pEKJIAMHBIE MaTepualibl paclojararoTcs CIEAyHOIUM
00pazoM:
- PexyiamHasi mpoaykiusi pa3meniaeTcs B HEMOCPEICTBEHHOM OMM30CTH OT TOYEK
MPOJIa’KU TOBAPOB, a TAKXKE MO XOAY JBUKECHUS TOTOKA MOKYMNaTesl.
- PexyiamMHbIe MaTepuaibl JOMKHBI OBITH XOPOILIO BUAHBI MOKYMNATENI0 U MOCTOSHHO
OOHOBJISITHCAL.
- B TOproBomM 3ajie MOTYT BBICTaBISATHCS CTEHIBI C PEKIAMOM  JIOOBIX
Oe3perenTypHBIX MpernapaTtoB, HO NPH STOM pPEKJIAMHBIN TMpenapar 00s3aTeabHO
JOJDKEH OBITh B IIPOJIAXKE.
Bce nokyriku, coBepiiiaembie MOTPEOUTENIMUA MOKHO Pa3AeIUTh HA TPU KATETOPHUU:
- YeTKo CIUTaHMpOBaHHBIE MOKYNKH — TMOTPEOUTENh TOYHO 3HACT, KAKOW TOBap XOYET
IPUOOPECTH, K ITON KaTErOPUH OTHOCST BCE PEIENTYPHBIC MpEnaparsl.
- HeueTko crutaHupoBaHHBIC MOKYIIKH — MOTPEOUTENH ONPEISIIIIT JIJIsT CeO0sl JINIIb BH]T
ToBapa (CpeACTBO OT HACMOPKA) U B IAHHOM cliydae OoJIbIIIOe 3HaYeHuEe OylIeT UMETh
BBIKJIaJIKa TOBapa Ha BUTPUHY U KBAIM(UIIUPOBAHHAS KOHCYJIbTAIMs (DapMalieBTa.
- HezamnanupoBaHHbIE WM CIIOHTAHHBIE MOKYNMKUA — IMOTPEOUTENh HE coOupaics
npuoOpeTaTh JaHHbII TOBap. (FeMaToreH).
B nocnennee Bpems B aCCOPTUMEHTHOM TMOJIUTHUKE KOMIIAHHWM - JIMJEPOB MHUPOBOTO
(apMalleBTUUECKOTO PhIHKA CTpaTeruy CO3JaHus MeradpiHAOB (WK O10KOacTEepoOB)
yaensieTcsi ocodboe BHUMaHuE. MeraOp3HII - 3TO MPOIYKT, PaCIpPOCTPAHCHHBIA BO
MHOTHX CTpaHaX ¥ OOBEM MpOJaX KOTOPOTO BO BCEM MHpPE COCTaBIsieT Oosee
MUJIJTMAp/a 10UIAPOB €3KETOTHO.

AnTe4yHble CKIAAbI.

12. AnTe4yHblil CKJIA/- KAaK NPeANpPUATHE ONITOBOW TOPTOBJIN.




OrnroBas peanu3zaius JIeKapcTBEHHBIX cpeacTB (JIC) — 3T0 nesaTenbHOCTh MO 3aKYIIKE,
TPAHCTIOPTUPOBKE, XPAHEHUIO U TMPOJAXKE JEKAPCTBEHHBIX CPEACTB JAPYTUM
OpraHu3alMsIM JJis JaJIbHEHIIeH UX pearnu3alyi.

B nmpouecce nABMKEHHMS TOBapOB OT TMPOU3BOJMTENSE TOBAPOB  ANTEYHOTO
aCCOPTHMEHTa K MOTpeOuTeNto Ooibinas dyacTh Bpemenu (mpumepHo 80 — 90 %)
NPUXOAUTCS Ha Tpolecc XpaHeHus. [loaTomy BakHOE MECTO B CHCTEME JBUKEHUS
TOBAapOB 3aHUMAET OpraHu3alus CKIAJ0B. AMNTEUHbIE CKJIaAbl JOJIKHBI OBIThH
PaCIOJIOKEHBI B KAMUTAIBHOM COOPYKEHHUH U 3aHUMATh U30JIMPOBAHHOE TTOMEIIECHUE
C OTJEIBHBIM BXOI0OM ILIOIAABI0 He MeHee 250 M2,

ATITeUHBIN CKJTa]l 00s13aTEIBHO TOJDKEH UMETh:

1. TIpou3BOACTBEHHbIE MOMEIICHUS (i1 MPUEMKHU, XPAHEHUS, KOMIUICKTALUU U
OTITyCKa TOBApOB);

2. CiyxeOHO-ObITOBBIE TTOMEIICHHS (KOMHATa MepcoHana, TyajeT, NOMEIICHUE I
XpaHEHUsI XO3IMCTBEHHOTO HHBEHTAPS U JIp.)

IIpr ocCyllIecTBIEHUM TOPrOBBIX OINEpalHii C JEKapCTBEHHBIMU IpErapaTamu
cnenu@UUecknux TpPyII, KOTOpble TpeOyIOT OCOOBIX  YCIOBHM  XpaHEHUs
(HapkoTHueckue, OaKTepUiHBIC,  B3PBHIBOOIACHBIC IMpenapaThl, JEKAPCTBEHHOE
PACTUTENBHOE CBHIPBE U JIP.), MPEANPUITUE JODKHO 00€CTIeUNTh HATMYUE OTAEIbHBIX
MOMEUIEHUMN JIJIS1 UX XPAHECHHUS.

OnekTpooOecreyeHnue, OTOIUICHHE, OCBEIICHUE, BEHTWIALMS, TeMIeparypa U
BJI&YKHOCTD JIOJDKHBI COOTBETCTBOBATH HOPMaM.

JIro0ast papmanieBTyeckast pupMa UMEET IPaBO 3aHUMATHCS ONITOBOM TOPTOBJICH
JIEKapPCTBEHHBIX CPEACTB TOJIHKO MPU HATUYHMU JIMIICH3UH Ha TaHHBIN BUT
nesTenbHOCTU. J1JIsl MoMy4YeHus: TaKoM JTMIIEH3UHM HE0OOXOAUMO CIEeAYIOIINE
JIOKYMEHTBHI:

1. YTBep:KneHHBIN yCTaB NPEANPUSITHS.

2. CnpaBky 0 roCy1apCTBEHHON PETUCTPALIMU TPEATPUSITHUS.

3. CripaBKy U3 yIpaBJ€HUS CTATUCTUKH.

4. Axt 00ce0BaHUs CAaHUTAPHO-3ITHIEMHOJIOTHISCKON CTAaHITUH.

5. JloroBop apeH/1pl TOMEIIECHUSI I CITPaBKY PO COOCTBEHHOCTh HA MOMEIIEHUE.

6. {oroBop B3aMMOOTHOIIIEHUH CO CHEUATUCTAMH.

HopmaTuBHBIMM _JTOKYMEHTaMU _ompejesieHbl (apmMaiieBTHUeckue TpeboBaHwsl,
[PEIbSABISIEMBIC K alITEYHOMY CKJIATY:

l.o0ume moyiokeHus, T/A€ JaHbl YCJIOBUS OCYIIECTBICHUS ONTOBON TOPIOBIH
(HaMuMe moMeINIeHH, 000pyI0BaHUs, UHBEHTAPS, TULEH3UU U T.1.);

2.TpeOoBaHUsI K TIOMEUIEHUSIM W OOOpYJOBAaHUIO [JIi ONTOBON TOPIOBIM, TJIE
nepeurcieHbl TpeOOBaHMs CKJIaja MO COCTaBy U pa3MepaM, a TAaKKE OCHOBHBIC
IpyInsl  000pyAOBaHUS U MPUOOPOB, pa3MEIIEHUE CTeIIaXed B XPaHUJIUIIE;
NOpSIZIOK TMpUeMa Ha CKIag M OTHYCK CO CKJajJa JICKAPCTBEHHBIX CPEJICTB,
0(OPMIICHUIO COMIPOBOJIUTEIHHOM TOKYMEHTAIIMU TIPH OTIPY3KE TOBAPOB; MOPSIIOK
opranuzanuu xpanenus JIC;

3.00ecrnieueHre KayecTBa Ha NPEANPHUATANA ONTOBOM TOPTOBJIM JIEKAPCTBEHHBIX
CPEICTB, HEOOXOAMMOCTh PETYJSIPHOTO TPOBENCHHS BHYTPEHHUX IIPOBEPOK U
Ha3HAYCHHE JIUIA, OTBETCTBEHHOTO 3a COOJI0IeHUE TIPaBmI onToBo# Toprosiu JIC.
ATTEUYHBIA CKJIaJ1 BBITIQJIHSET CIASAYIONHE PYHKITUU:

1 .3akyr049aeT JOroBOpa ¢ NOCTaBIIMKAMU;




2.0CyIIECTBISIET 3aKyNKy TOBAapOB alTEYHOTO AaCCOPTUMEHTAa U U3JeNui
MEIUIIUTHCKOTO Ha3HAUCHUS;

3.BeIeT MPETEH3HUOHHYIO paboTy, MPeIbsIBIAeT TpadHbIE CAHKIIUN ITOCTABIIUKAM B
cllyyae HapyUIeHUs JOTOBOPHBIX 00s3aTENbCTB;

4.ocymectBisier npueMm JIC OT NOCTaBIIMKOB 10 KaydeCTBY, KOJIMYECTBY U
CTOUMOCTH;

5.opranusyer xpanenue JIC ¢ ydyeroM HX (PUIUKO-XMMUYECKUX CBOMICTB U
TpeOOBaHMIA;

6.00ecreunBaeT COXpaHHOCTb M OCYILECTBIIAET MPUEM 3aKa30B, KOMIUIEKTOBaHUE U
CBOEBPEMEHHYIO JIOCTaBKY JIEKAPCTBEHHBIX CPEJCTB U METUIIMHCKUX U3/IETIHII;
7.0praHu3yeT CTporoe coOIIIoJIeHHE MOpsAIKa yuyeTa M OTIycKa (papMalieBTUYECKHX,
napadapMareBTUIeCKIX U APYTUX TOBAPOB;

8.00ecnieurBaeT KOHTPOJIb 32 CPOKaMH TOJHOCTH TMPH HAXOXJACHUH Ha CKJIale U
OTrpy3Ke JIEKAPCTBEHHBIX CPEJICTB ;

9.cobmoaeT TpeOOBaHUS OXPAHbI TPYJ1a M TEXHUKU OE€30M1aCHOCTH.

13. CTpyKTypa anTeyHoro cKJjajaa.
ANTEeYHBIN CKJIAJ MOXKET Pa3MEIIAThCS B OT/ICIBHO CTOSIIIIEM HEXUJIOM 3[aHUU,
3JIaHUH POU3BOJICTBEHHOIO Ha3HAUYCHHUS WM B HEKUJIIBIX MIOMEIICHUSIX JKHIIBIX
noMoB. CkJiiaa JoJKeH ObITh U30JIMPOBAH OT APYTUX MOMEIICHU, UMETh OT/IETIbHBIHI
BXO/I, TOJITbE3AHYIO TUIOIIAJIKY, MECTO JIJIsl pa3rpy3KH TOBapa.
[Ipu pa3menieHuu ckiiajaa B 3AaHUM MEIUIIMHCKOTO WJIA allTEYHOTO Ha3HAUYCHUS
aJIMUHUCTPATUBHO-OBITOBBIE MOMELIEHUSI MOTYT ObITh 00IIMMHU. B ciyuae
pa3MeIieHus CKiaia B HEXKUIIbIX MTOMEIIEHUSX KUJIBIX JOMOB 3arpy3Ka U BhITPYy3Ka
MEIUIIMHCKOW MPOAYKIIMU HE JIOJKHA MPOU3BOIUTHCS O] OKHAMU KBAPTHP.
Cxkrazckuie MOMEIICHUS JOJKHBI UMETh CUCTEMBI AJIEKTPOCHAOXKEHU S, OTOIIIICHUS,
BOJIOCHAOXKEHHUSI, KAHAJIU3AIUH, IPUTOYHO-BBITSDKHYIO BeHTWIANIO. OTenka
MOMEIIEHUN (BHYTPEHHSSI TOBEPXHOCThH CTEH, TTOTOJIKOB) JIOJKHA OBITh TIAKOM,
JIOITYCKasi BO3MOYKHOCTh TIPOBEICHHUS BIAKHOU YOOPKHU C UCTIOJIb30BaHUEM
Ne3UHOHUITUPYIOIINX CPECTB.
B03MOXXHOCTB AOCTYIa MOCTOPOHHUX JIMI] B TPOU3BOACTBEHHbBIEC IOMEIICHHS JOKHA
OBITh UCKITIOYECHA.
HenpeMeHHBIM yCIIOBUEM OTKPBITHUS CKJIa/Ia SIBISIETCS HAJTMUWE CTICIIUATICTOB C
npodecCHOHABHBIM 00pa3oBaHUEeM — (papMarleBTOB U IPOBU30POB.
[Tpon3BoacTBEHHAS ACATEIBHOCTD (3aKyTKa, TPUEM, XpaHeHue, onToBas peanu3arus JIC
1 JIp.) OCYIISCTBIIACTCS CICIHATMCTaMH ¢ (DapMarieBTUICCKUM 00pa30BaHUEM.
B cocTaB anteyHoro ckiiajia BXOIAT CJIEAYIOLIME MPOU3BOJICTBEHHBIE TOMEIICHUS U
30HBI:
1. npuemMHoOe (MIpUEeMHBII 0T/AeJ) — KAYECTBEHHAS U KOJIMYECTBEHHAS] IPUEMKA
TOBapa, MOCTYIUBIIIETO OT MOCTABIIMKOB. [[pueMHbIil oTAC J0MKEeH ObITh
W30JIMPOBAH OT JIPYTUX MOMEIIEHU, HO UMETh B3aUMOCBS3b C TTIOMEIIEHUSIMU
OCHOBHOTI'O XpaHEHUs JIEKAPCTBEHHBIX CPEJICTB.
2. oTeJ1 XpaHeHHsI — XpaHEHHUE TOBapa, KOMILJIEKTOB 3aka30B anrtek u JIITY. B
nomenieHusax xpaneHus JIC MoryT pazMerarbsces: Ha CTEUIaKaxX, HA CTaHIapTHBIX
NOJIJTOHAX B 3aBOJICKOM Tape, Ha MOATOBAPHUKAX, B TAPE 3JIEBATOPHBIX CTEIUIAKEH
(MeKHe ToBaphI).
YUucno noMeneHnii XpaHeH!s 3aBUCUT OT TPYII JIEKAPCTBEHHBIX CPEJICTB,



TPeOYIONTNX U30JUPOBAHHOTO pa3MelieHus. TpaguImoHHO, HE3aBUCUMO OT 00bheMa
paboTHI CKJIa/Ia, HA HEM IIPENYCMATPUBAIOTCS CIICAYIONTNE OTEINIBl XPAaHEHUS: CYXHX
JIEKapCTBEHHBIX CPEACTB, KUAKHUX JICKAPCTBEHHBIX CPEACTB, TOTOBBIX JICKAPCTBEHHBIX
CpEICTB, TOBAPOB CAHUTAPUU U TUTHUEHBI, IEPEBI30YHBIX MATEPUAJIOB, SIHOBUTHIX U
HApKOTHYECKHUX CPEACTB (€CIIH NMEETCS JIMIICH3HS Ha UX XpaHCHUE).

3. oT/eJI IKCNEAUIIMU — YITAKOBKA TOBApOB U JocTaBka B anteku u JIITY; B
AKCIICTUIIMN HEOOXOAMMO MPETyCMOTPETH CISAYIOIINE OCHOBHBIC 30HBI:

- JUT pa3MEIIeHUs IPy30B, OJTOTOBICHHBIX K OTIIPABKE;
- JIIs1 IBUXKEHUS CPEJICTB MEXaHU3AIMU (TPaHCIIOPTHAS);

- 1A XpaHCHHUA BHYTPHUCKIAACKUX TPAaHCIIOPTHBIX CPCIACTB.
4. oTae] CHAOKeHHUs — pa60Ta C IIOCTaBIIUKaMH, C IIOKYIIATCILIMHA, 3aKJIFOUCHHC
AOTOBOPOB U KOHTPOJIb 34 UX UCIIOJTHCHHUCM,

5. Oyxraarepusi — y4yeT, JOKyMeHTaJIbHOE OPOpPMIICHUE XO35HCTBEHHBIX OIepaIuit
anTEe4YHOro CKJIaja.

14. J]IBu:keHHe TOBapa HA aNTEYHOM CKJIajIe

TexXHOMOrMYEeCKU MPOLECC ABMKEHHS TOBAPOB Ha CKJIAJA€ COCTOUT U3
CICAYIOIIMX OCHOBHBIX OIEpaluii: pasrpy3ka, MpUeM Ha XpaHEHUe, MpPOBEpKa
KadyecTBa, pa3MeIlIeHUE TT0 MECTaM XpaHEHUsI, OTITYCK TOBapOB U3 OTAEIOB XPaHCHHUS.

Pasrpyska. 9To onepanuu no 0CBOOOKACHUIO TPAHCTIOPTHOTO CPEJICTBA OT Irpy3a B
MIPUEMHOM OTJIeJICHUU. TE€XHOJIOTUS BBITIOJIHEHUS MOTrPY30YHO-PA3TPy30YHBIX paboT
Ha CKJIaJie 3aBUCHUT OT THUIIAa TPAHCIIOPTHOTO CPEICTBA, XapakTepa rpysa, a TaKKe OT
BHJIa MCIOJIb3YEMBIX CPEACTB MEXaHW3alHWU. B mpueMHOM OTaene peKoMEeHIyeTcs
PEIyCMOTPETh 30HBI: Pa3TPy3KH, PACIIAKOBKUA U COPTHUPOBKHU MPHUOBIBIIIETO TOBAPA;
POBEPKU JIEKAPCTBEHHBIX CPEJCTB HA OTCYTCTBUE MEXAHUYECKHUX IMOBPEKICHHUI;
XpaHEeHUsI Taphl (ITyCTHIX TOJIIOHOB).

[IpueM TOBapa OCYUIECTBIAECTCS B IMPUEMHOM OTAEJICHUU B COOTBETCTBUU C
HOPMAaTUBHOW JOKyMEHTauueu. [{ns npueMku U nepesadyn nNoCTyNUBIIEH MPOIYKIUN
Ha anTEe4YHOM CKJIaJIe CO3JAeTCs MpHEeMHAas KOMHUCCHS, COCTOSIIAasi HE MEHEE YeM U3
Tpex u4enoBek. IIpencemarernem mNpPUEMHOM KOMHMCCHUM SBJISETCS 3aBEAYIOLIUHN
OPUEMHBIM OT/EJIOM, a Ha CKJIaJjax ¢ HEOOJIbIIMM 00BEMOM PabOTHI -- 3aBEAYIOIIHMA
anTEeYHbIM CKJIa70M. B cocTaB mpreMHON KOMUCCHUU BXOISAT 3aBEYIOLINE OTICIaMH,
MOTYT TaKkXe BKJIIOYAThCA JIPyrue JiMila, HMMEIOIIUE OTHOIICHUE K MpUeMy
POTYKIINH.

Jlutia, oCyIECTBISIIONINE TPUEMKY, O0Si3aHBI XOPOIIO 3HATh MpaBUjia MPUEMKH
MPOYKIIUUA TIO KOJMYECTBY, KAYECTBY U CTOMMOCTU, OCHOBHBIE U OCOOBIC yCIIOBUS
MOCTaBKH MEIUIIMHCKON TPOAYKIMU, (U3UYECKUE CBONCTBA JICKAPCTBEHHBIX
CpencTB, POPMBI X BBIMYCKa U IPYTHE BaKHBIE BOTIPOCHI.

OCHOBHBIMH (PYHKITUSIMH Y9aCTKA IPUEMKH SBIISTFOTCS:

o l. mpuem rpy30B M0 KOJIUYECTBY, KOMIUIEKTHOCTH U Ka4€CTBY;

o 2. MpoBepKa COMPOBOAUTENBHON TOKYMEHTAIUY;

o 3. BeJcHUE MPETCH3NOHHOU PaOOTHI;




o 4. pacnpeneneHue rpy3oB 10 MECTaM XPaHEHUSI.

[Ipy mnoOCTyIUIECHMM HapKOTUYECKHUX JIEKAPCTBEHHBIX CPEICTB  3aBEAYIOIINAN
ckiazoM (0a3oi) WM €ro 3aMecTUTENb 00s3aH JIMYHO INPOBEPUTH COOTBETCTBHE
IIOJIYYEHHBIX KOJIMYECTB COIIPOBOAUTENBHBIM JOKYMEHTAM.

Bce 1OCTaBKM [JOJDKHBI  COIIPOBOXKIATBCSA JOKYMEHTAMM, ITO3BOJISIOIIMMHA
YCTaHOBUTH: JaTy OTTPY3KH, HAUMEHOBAaHUE Ipernapara (BKJIIOYas JEKapCTBEHHYIO
(GopMy M H03MPOBKY), IOCTaBICHHOE KOJMYECTBO, LIEHY OTIYILIEHHOIO Ipemnapara
WJIM CTOMMOCTB IIpenapara, Ha3BaHUE U aJIpeC MOCTABIIMKA U MOTy4YaTes.

Pa3menienne Ha MecTax XpaHEHHUs MO3BOJIAET pealn30BaTh (YHKIMH anTEYHOTO
CKJIa/ia, CBSI3aHHBIE C 0OECIeYeHHEeM COXPAaHHOCTH TOBapoOB (COOIIOIEHUE YCIOBUH
XpaHEHHsI, KOHTPOJIb 338 CPOKaMHU TOJHOCTH, LEIOCTHOCTBIO YNAKOBKM U 1p.). B
3aBUCUMOCTH OT BBIOPAHHOTO CIOCO0a XpaHEHUs W MPUMEHEHHUS TOrO0 WJIM HHOIO
000pyIOBaHUSI MOXHO JIOCTUYb ONTHMAJIBHOIO HMCIOJB30BAHMS y4aCTKa XpPaHEHUs
IPy30B C yU4€TOM UX JanbHenell oopadorku. Kak npaBuio, Ha yyacTKax XpaHEHMsI
anTEeYHOr'0 CKJIAJa OCYHIECTBIISETCS TAK)KE€ KOMIUIEKTALMS 3aKa30B M Iepefadya ux B
OTJEJ SKCIEAULIH.

OToyck ToBapa W3 OTAENIa XPAHEHWsS Pa3jIu4HbIM OpraHU3alWsM Ha OCHOBAaHUHU
3aKa30B C HCIIOJIB30BAHUEM pa3jM4HBIX CpPEIACTB CBs3u. g 3TOro cosmaercs
Y4acTOK SKCHEIULMU, KOTOPHIM MpEeACTaBisieT COO0OM OTAEIbHOE IOMEIIEHHE,
OpEeIHAa3HAYeHHOE I ydeTa  OTHPAaBIIEMBIX  IPY30B, COCTAaBJICHHS
CONPOBOAMTENILHOM JOKYMEHTAIMU, COJIEpKalle JTOCTOBEPHYIO HH(POPMALMH: O
MOCTaBUIMKE, MOKyMaTene, AaTe MOCTaBKe, HauMeHOBaHUU U mpousBoautene JIC,
HOMeEpe cepTu(dukaTa COOTBETCTBUM Ha Kaxayto ceputo JIC. Takumu noKyMeHTaMu
MOTYT OBITh TOBAPHO-TPAHCIIOPTHBIE HAKJIAIHbIE, cueTa - (aKTyphl U Ap.

15. AnTe4yHble OPraHu3alMy U UX BU/IbI.

AnTe4yHass OpPraHu3alMs - OpraHu3alus, OCYIIECTBISIIONIAs  PO3HUYHYIO
TOPTOBJIKO JIEKAPCTBEHHBIMHU CPEJICTBAMM, U3TOTOBJIEHUE M OTIIYCK JIEKAPCTBEHHBIX
CPEICTB B COOTBETCTBHUM C TpeOoBaHUSAMH (eepaIbHOr0 3aKOHOJATENIbCTBA.
OcHoBHas 337a4a aNTeKu — peann3alus HACEJICHUIO, a TAKKe IPYTUM OpraHu3alusIM
U3TOTOBJIEHHBIX U rOTOBBIX JIC M Apyrux MEIWLIUHCKUX TOBAPOB. B mocnennue rosl
B Poccum mnpou3BoACTBOM JeKapcTB 3aHuUMaeTcss He Oosiee 5% anTedHbIX
IPEAIPUITHH.

BbLIEnSIOT ciefyomuye BUbl ATEYHbIX YYPEHKICHUH :

1. Anrteka- 53T0 o0co0asg cCHeUUATU3UPOBAHHAS  OpTaHU3AlMs  CHCTEMbI
3IpaBOOXpAHEHUs, 3aHMMAIOUIAsCS HW3TOTOBJIEHHMEM, (AcOBKOM U  mpopaxei
JIEKapCTBEHHBIX CPEJICTB.

- anTeKa rOTOBBIX JEKAPCTBEHHBIX (PopM;

- MPOM3BOJICTBEHHAS aINTEKa.

2. AnNTeyHbIH MYyHKT-(QUIIMAT alTeK!, OpraHU3yeMbIi npu (esbamepeKo-
aKyIIepCKOM IyHKTE JJIs1 CHAOKEHUsI HAaCeJIEHUsI TOTOBBIMUJIEKAPCTBEHHBIMH CPECT
BaMH, [IEPEBSI30YHBIM MAaTEPUAIIOM U APYTHUMH MPEIMETAMHU alITEYHOT0 ACCOPTUMEHT
a, aTaKXKe JJIs1 U3TOTOBJIEHUS HECIIOKHBIX JIEKAPCTBEHHBIX CPEJICTB.

3.ANTEYHBITKHOCK-

YUpEexKIAEHUE, NPEeIHA3HAYEHHOE JJIS IPOIa’KN HACEJIEHUIO TOTOBBIX JIEKAPCTBEHHBIX
CPEIICTB, IEPEBA30YHOrOMAaTEpUaia U Ipyrux NpeaMeToB aiTEYHOr0 aCCOPTUMEHTA.
[To xapakTepy eATeJbHOCTH AlTEYHbIE OPraHU3ally MOAPa3IeaseTcs Ha !




1. useomasnusarowue nekapcmeennvie  npenapamsl €  TOCIEAYIOMIEH  HUX
peanu3alyeld HaceleHUIo MO perenTaM Wik 0e3 pelenToB Bpadya U YUPEKICHUAM
3IpaBOOXpaHEHUs MO TpeOOBaHUAM WJIM 3asiBKaM (anTeka ¢ MPOU3BOICTBEHHBIM
OTJIEJIOM, allTEYHBIN MyHKT C MTPAaBOM M3rOTOBJICHUS JIEKAPCTBEHHBIX MPENapaToB);

2. OCYIIECTBISIIOIINE PEATU3ALUI0 20MOBbIX JNEeKAPCMBEHHbIX Npenapamos u
JIPYTUX TOBApOB, Pa3pelICHHbIX K OTIYCKY W3 alTEUHbIX OpraHU3alMi HaceICHUIO
o peuentaM wid 0e3 PEeleNnToB Bpadya U YUYPEKICHUAM 3PABOOXPAHECHUS TIO
TpeOOBaHUAM WM 3asBKaM (anTeka TrOTOBBIX (OpM, anTeUHBIA MyHKT O€3 mpaBa
M3TOTOBJICHHS JICKAPCTBEHHBIX MPEMAPATOB, AlITCYHBIN KHOCK).

3a/1aun anTeYHBIX YUPESHKICHHN

1. mpuroToBlieHME W TpPOAAKAa WM OTIYCK JICKAPCTBEHHBIX CPEJICTB,
MEePEBA30YHOTO  MaTepuaja, MEIUIMHCKOTO  HMHCTPYMEHTAapWs, IPEIMETOB
CaHUTAPHOU TUTHEHBI U JIP.;

2. KOHTpPOJb 3a TMOTPEOHOCTHIO JIEUeOHO-MPODUIAKTUYECKUX YUPEKICHUN B
JIEKAPCTBEHHBIX  CPEJCTBAX, MEAUIMHCKOM HWHCTPYMEHTAPUHU, TEPEBIA30YHOM
MaTepuale, mpeIMeTax CAaHUTAPHOU TUTHEHBI U Jp.;

3. mpueM JIEKapCTBEHHBIX CPEICTB, MEAUIIMHCKON anmmaparypbl, HHCTPYMEHTOB U
WHOTO, MOCTYMNAIONIUX C allTEeYHBIX CKIIAJI0B, 3aBOJIOB, U JIp.;

4. y4eT sIIOBUTHIX, HAPKOTUYECKUX MPENapaToB, CIUPTOB, KUCIOT U JIp.;

5. CBOEBpPEMEHHOE TIOMOJIHEHHWE 3allacoB  JICKAPCTBEHHBIX CPEJICTB U
METUITMHCKOTO UMYIIIECTBA;

6. KOHTPOJIb 32 OTITYCKOM JICKaPCTBEHHBIX CPEJCTB, MEPEBA30YHOTO MaTepHaa,
MEIUITMHCKOW  ammapaTypbl ¥ HWHCTPYMEHTapHWs JUIA  CICIHAIN3HPOBAHHBIX
KaOMHETOB.

ATITEYHBIC OPTaHU3AIIUU MOTYT OCYIIECTBISITh CICAYIONINE QYHKIINU:

1. JIOTHCTHYECKYIO - MPpUEM, XpAaHCHHUE U YIIPABJICHUE TOBAPHBIMH 3aIlaCaMHU.

2. TIpon3BOJCTBEHHYIO - U3TOTOBJICHUE JIEKAPCTBEHHBIX MPEMAapaToOB MO perenTam
Bpadeil M TpeOOBaHUSIM YUPEKICHUN 3IPABOOXPAHCHHS, HW3TOTOBJICHHE
BHYTPHANTEUYHON 3aTOTOBKH B COOTBETCTBUU C YTBEPKIACHHBIMU MPOMUCIMU U
(bacoBKy JEKapCTBEHHBIX TMPEMapaToB U JIEKAPCTBEHHOTO PACTUTEIHLHOTO
CBIPbS C TOCJICAYIOIIEN UX peaTu3alueu.

3. CosiToByt0 — peanuzanus JIII penentypHoro u 0e3penentypHOro OTIHycKa U
JPYTUX TOBAPOB.

4. MapkeTUHTOBYI0O —()OPMHUPOBAHWE M OCYIIECCTBICHHE AaCCOPTHMCHTHOW U
LIEHOBOW MOJIUTHUKH.

5. KoHcynbTanmoHHyr0  —  MpPEAOCTAaBIIEHUE  HACEJIICHUIO  HEOOXOAMMOMU
nH(popMaIu 1o HaJIeKaIIeMy UCII0JIb30BaHuI0 U xpaHeHuto JIIT B qomaniHux
YCIIOBHUSIX.

6. UndbopManimoHHyl0 —  TOPEAOCTABICHUE  MEAUIIMHCKUM  pabOTHUKAM

yapexAeHUH 3apaBooxpaneHus nHbopmanuu 06 umeromuxcst B anreke JIII, a
Tak»ke 0 HOBBIX JIII.
7. MemuuuHCKYI0 — OKa3aHUe MePBON JOBPAuYC€OHOM ITOMOIIIH.
Dopmuposanue accopmumernma_ anmeyHou oOp2aHU3ayUU.
Ha ¢opmuposanue accopmumenma enusem mMHo20 ¢hakmopos, cpeou KOmopuvlix -
MeCcmopacnoiodceHue anmeyHo20 YupelcoeHus, e2o pasmep u mun, a maxaice popma
opeanuzayuu mopeosnu. Tax, cmpykmypa nompeobieHus 8 Anmexax, pacnoioHCeHHbIX




8 CNANbHBIX UTU YEHMPATbHBIX PAUOHAX 20P00d, 8 OHCUBTEHHBIX MECMAX U 8 ANMeKax
camooocnydcusanus 6yoem umemsv ¢80l cneyuuxy. Taxoce OesmenbHOCMb NO
Gdopmuposanuro accopmumenma npedycmampusaem uzyueHue uH@opmayuu 06
0COOEHHOCMAX DPbIHKA U ONnpedelieHue YeHOBOU NOIUMUKY, HeoOXooumvle O
a¢hhexmusHoll npubbLILHOU pabomeol.

16. TpeGoBanusi, npeabsiBJsieMble K OMeLIEHUsIM U 000PY10BAHNIO.
AnTeyHass opraHuzaiusi JIOJDKHA pacroyiaraTh HEOOXOAMMBIMHM MTOMEIIECHUSIMH,
0o00OpylOBaHMEM M  HMHBEHTapeM, OOECHEYMBAIOIIMMH B  COOTBETCTBUU C
TpeOOBAHMSMU CTaHAAPTOB COXpaHEHHEe KadecTBa M Oe3omacHoctu JIII mpu ux
XpaHEHHH U peaIn3aliu.

B anteyHoil opraHuzanuy B yAOOHBIX Il O3HAKOMIIEHHMSI MECTax TOPrOBOIO 3ajia
JOJKHBI OBITh PAa3MEILEHBI:

-KOIMU JUIEH3UH Ha (papMalleBTUUYECKYIO JeATEIbHOCTH;

-KHUTA OT3bIBOB U MPE/JI0KEHHUI;

-uHpOpMaIlMsg O COTPYAHHKaX alnTeYyHOM OpraHu3alud, HEMOCPEICTBEHHO
oOcyKHBalOIIKMX HacejaeHue (Tabauuku, Oerxu ¢ ykazanueM OUO u 10KHOCTH);
-KOMUs Wi BeIMKcKa 3 DenepanbHoro 3akoHa «O 3ammure rmpaB IOTpeOuTeNeiy;
-KOIHSI WM BhIUCKA U3 «IIpaBUil mpoJaku OTAENIbHBIX BUJIOB TOBAPOBY;
-uH@opmanus o reHax Ha XKHBJIII.

Bce nmomenienust anteyHoi opraHU3alMU JOHKHBI OBITH PACIONOKEHBI B 3JaHUU U
(YHKIIMOHAIBHO OOBEAVMHEHBI B €IWHBIA OJOK, HW30JMPOBAHHBIA OT JAPYTrUX
OpraHu3annid. AITEYHON OPraHU3alMU CIEAYET IPEAYCMOTPETh BO3MOKHOCTh BXOAA
JUISL JIIOZied ¢ HapyLIeHUsIMUA (PYHKIIUA OMOPHO-IBUTATEILHOTO ammapara. AnTedHas
opraHu3anus JODKHA MMETh BBIBECKY C YKa3aHHMEM BHJAa OpraHu3aluu (anrTeka,
anTeYHbIN MyHKT, anTeYHbld Knock). CocTas, pa3Mepsl NOMEIEHUI U 000pyAOBaHHE
anTeyHON  OpraHu3aluU JOJDKHBI ~ OTBEYaTh TEXHUYECKUM, CaHUTAPHBIM,
IPOTUBOMOXKAPHBIM U JPYTMM  JIMIEH3UOHHBIM TpPEOOBAaHUAM U  YCIOBHUSM.
BHyTpeHHHE MOBEpXHOCTH CTEH, TOTOJIKOB JIOJDKHBI OWTH TJIAJKUMH, TOMYCKATh
BO3MOXKHOCTbH TIPOBEICHUS BIaKHOUM yOopku. Ha Bcex cremnaxkax, mkadax v moiakax
NPUKPEIUIAETCS CTEUIaKHAs KapTa ¢ ykazaHueM HamMeHoBanus JIII, cepum, cpoka
TOAHOCTHU M KoiudecTBa eauHul xpaneHus. [lomemenus aist xpanenus JIII g1omxHbI
OBITh OCHAIIEHBI CIENHUATBHBIM O00PYIOBAHUEM, MO3BOJISIIOIINM OOECIEUUTh HX
xpaHeHue. JlocTynm B TPOU3BOACTBEHHBIC MOMENIEHUS W TOMEIICHUS XPaHCHUS
TOBapa HMEIOT JIMIlA, YIOJHOMOYEHHbIE B YCTaHOBJIEHHOM Tmopsiake. Jloctyn
MOCTOPOHHUX JIMI] B YKa3aHHbIE TIOMEILIEHUS HE JOIYCKAETCS.

AnteyHas opraHu3anus JoJKHA ObITh OCHAIllEHA CIEAYIOIUM OOOpYIOBaHUEM U
WHBEHTApPEM B COOTBETCTBUU C BBITIOTHAEMBIMUA (PYHKITUSIMHU:

1. npou3BOACTBEHHBIC TIOMEIIEHUS JOJKHBI OBITh OO0OpPYJAOBaHBI ANTEUYHOU
MeOeNblo, TEXHOJOTHYECKUM U JIPYruM OOOpYJOBAaHHMEM B COOTBETCTBUHU C
HOPMATUBHBIMU JTOKYMEHTAMHU;

2. Bce TIpuOOpHl ¥ ammapaThl JOJDKHBI HWMETh TEXHWYECKHUE MacrlopTa,
COXpaHSIIOIIMECS B TEYEHUU BCETO BPEMEHU IKCILTyaTalluH;

3. WA XpaHEHWS HAPKOTHYECKUX M TICUXOTPOIHBIX BEMIECTB HEOOXOIUMO
HaJgu4re ceioB; s XpaHSHUS CUITLHOICUCTBYIOIINX U SITOBUTHIX BEIIECTB -
METAITTNYECKUX MIKa(OB;



4. TOProBBIM 3all JOJDKEH OBITH OOOPYIOBaH BUTPUHAMH, OOECIICUMBAIOIIIMHU
BO3MOXKHOCTH 0030pa 1 coxpanHocTb JIII;

5. momenienust xpanenus JIIT 1omkHBI OBITH OCHAIEHBI MTKadaMu, CTeIIaKaMH,
MOJIZIOHAMU JIJIsI UX XPaHEHUS;

6. momemenuss xpaHeHus JIII mOWKHBI OBITH OCHAIICHBI MPUOOpPAMH IS
pETUCTpallM TapaMeTPOB BO31yXa, KOTOPHIE pa3MeIaloT Ha BHYTpPEHHEH
CTCHE TOMEIICHUS, BIadl OT HarpeBaTelbHBIX MpuOOpoB. llokazaHus 3TuX
MPUOOPOB JTOJDKHBI €KETHEBHO PETHUCTPUPOBATHCSA B CHCIIHAIBHOM KypHAJe,
KOTOPBIN BEJETCSI OTBETCTBEHHBIM JINCTOM U XpaHUTCSA 1 o,

7. mkadbl I XpaHSHUS BEPXHEH, CAHUTAPHON ONEKIBI U OOYBH; MOIOIIUX H
TNE3UH(PUITUPYIONUX CPEIICTB, X03. HHBEHTAPSI.

Bce o6opynoBanue u BHeliHee 0OPMIICHHE TOMEIIEHUM B allTEYHBIX OpraHU3aIusiIx
TOJKHBI OTBEYATh CAHWTAPHO-THTHEHUYECKUM, MMPOTUBOIIOKAPHBIM TPEOOBAHUAM H
TpeOOBaHUSIM TEXHUKH O€30MIaCHOCTH U OXPaHbI TPY/a.

17.11lenoo0pa3oBaHue HA TOBAPHI ANTEYHOI0 ACCOPTUMEHTA.
LlenooGpasoBanue - mpoiiecc GopMUpOBaHUS IIEHBI Ha TOBAPHI U YCIYTH.
PaznuuaroT 1Be cucTeMbl IIEHOOOPa30BaAHUS:
- PpiHOYHAs (B3aMMOJIEHCTBUE CIIPOCA U MPEAJIOKECHUS)
- llenTpanu3oBaHHOE TOCYJAapCTBEHHOE I[eHOOOpa3oBaHUE (LIEHBI OMPENEISIIOTCS B
3aBUCUMOCTH OT 3aTpaT IpH MPOU3BOJCTBE U OOPAIICHHH)
Ha ¢dopMupoBanne 1€HBl BIUSIOT: KaueCTBO, KaHaJIbl TOBAPOJABUKEHUS, TOC.
peryjaupoBaHue.
dakTophl, BIUSIONIME HA IIEHY JICKAPCTBEHHBIX CPEICTB MOXXHO BBIJACIHTh B 3
TPYIIIBI
PakTOpHI cripoca
1. DddexruBHOCTH U TOOOUHBIE ActicTBUs JIIT
2. Hannuue ananoron
3. I'pynna Bpauei, HazHavaromux JIIT
4 JInutenbHOCTH JieueHus u konudectBo JIIT Ha kypc neuenus
5. CTOUMOCTB Kypca JI€UeHHS
6. Uucno u XapakTepUCTUKA MOKyHaTeslell Mo Moily, BO3pacTy, AOXOAaM U JIPYTUM
dakropam
7. Otnecenue JIII k 00s13aTe€IbHOMY aCCOPTUMEHTY
DaKTOp NPEIOKEHUS
1. KonuvecTBo 1 Xapakrep KoHKypupytoumx JIIT
2. KonuaecTBo 1 xapakTep KOHKYPHUPYIOIIHUX MTPOU3BOIUTENEH
3. Pa3zmepsl, hopma, cTalluHr (yakoBKa) TOBapOB
4. OxxugaeMbIi KU3HEHHBIN ITUKIT TOBapa
5. Hanoru
6. [IpaBuTenscTBEHHOE peryaupoBanue u ceptuduxarms JII1
7. OTHECEHHE K )KH3HEHHO HEOOXOUMBIM M BAXKHEHUIIINM JIEKapCTBaM
®dakTop cpenbl
1. Pacxopl Ha 3ApaBOOXpaHEHUE
2. Ponb npaBuTeNnbCcTBa B (PMHAHCOBOW MOAEPIKKE 3PAaBOOXPAHEHHS
3. DKOHOMHUYECKast CTaOMILHOCTh WJIH HECTAOMIIBHOCTD




4. Tpaguuuu notpednenus JII1

Kaxxnast Mmozienb ppIHKa UMEET MeXaHu3M yeHooopas08anus.

PBIHOK YKCTOM KOHKYPEHIIMM—HA HEM MHOTO MPOJABIIOB U MOKYyNAaTeIeH, I0ITOMY
OTJIeJIbHBIC TTOKYIIATEIM U MPOJIABIIEI HE OKAa3bIBAIOT OOJIBIIIOTO BIUSHHUS Ha YPOBEHb
PO3HHMYHBIX IIeH. [loBBIIATh 1IEHY OTAEIBHOMY IPOJaBIly OeccMbiciieHHO. Ha Takom
PBIHKE CaMbl€ HU3KUE IICHBI.

[Ipy MOHONIOIWMCTUYECKOW KOHKYPEHIIMU -MHOTO MOKYIIATEJIE U MHOTO ITPOJABIIOB,
IeHbl y GupM pa3nuyarorcs. Pekxnama, MeTOmbl JIMYHON TPOAAXH OKa3bIBAIOT
BIIWSHHUE HA IICHBI.

Ha o1vrononncTuyeckoM pBIHKE IPOAABLOB HECKOJIBKO, MOKYIATEIE MHOTO.
PriHOYHAS 1I€HA HA TAKOM PBIHKE OMPEAEISAETCS TEM MPEANPUHUMATEIIEM, Y KOTOPOTO
CaMble HU3KHE M3JCPKKU U CaMble HU3KHE LIEHBI. MI3MEHEHWE IIEH OHOTO MPOIaBla
MPUBOAUT K TMPUBJICYCHUIO IIOKYNaTeJIe, W Ha 3TO Cpa3y PEarupyrT Ipyrue
YYaCTHUKHU PHIHKA.

[IpomaBen NMpoOAyKIMHA CAMOCTOSITEIIBHO OIMPEAEISAET LEHbI CBOETO TOBapa HA PHIHKE
YUCTON MOHOMOJIHUH , ¥ ATH IIEHBI MOTYT OBITh JOCTATOYHO BHICOKUMH.

B ycnoBusx ¢opmupoBanus (apmaneBTUYECKOro pblHKa IeHbl Ha psag JIC,
napadapmMaleBTUYECKy0 HPOAYKIINIO, CTaIl CBOOOJHBIMU U YUUTHIBAIOT JIEHCTBUE
OOBEKTUBHBIX IKOHOMHUYECKHX 3aKOHOB CIIPOCa, MPENJIOKEHUsT M CTOMMOCTU. B
CBOOOJHBIE OTHYCKHBIE II€Hbl HM3TOTOBUTENIM BKJIOYAIOT HAJOrW, cOOpbl B
COOTBETCTBUM C HAJIOTOBBIM KojlekcoM. Ha mpoaykmuioo , peaiusyeMmyro
MocpeHuKamMu, cyobekTsl PO moryt onpenenars pa3mepbl Hag0aBok. B mogoOHbIX
HaJg0aBKax YYMTHIBAIOT pACXOIbl Ha 3aKylKy, TPaHCIOPTHPOBKY, pEaIU3aLHUI0
MPOAYKIUH, TPUObLIb, HEOOXOAUMYIO NI HOPMAJIbHOTO ()YHKIITMOHHPOBAHUSI.

B kaxmom permone yTBepkIeHbI npesenbHble HanoaBku Ha JKBJIC omtoBoro u
PO3HUYHOIO 3BEHA K LIEHE 3aBOJA-U3rOTOBUTEIIS.

Pa3paboTka 1eHOBOM MOMUTUKU (apM. CTPYKTYphl BKJIIOYAET aHaiu3 (HaKTopoB,
BIMSIONIMX Ha JEATEJbHOCTh OpraHu3allid, COCTOSHUE HOPMAaTHWBHON 0as3bl,
HOCJIEACTBUSI TOCYAapCTBEHHBIX pElIeHH B 00nacTu 11eHO0Opa3oBaHMs, LEHOBYIO
HNOJUTHUKY, CTPATErHi0 KOHKYPEHTOB U TMOTpeOUTeNel M 3aKOHOMEPHOCTH HX
MTOBEACHUS.

[IpaBunpHO BbIOpaHHAs MOJMUTHUKA LIEHOOOPA30BAHMS aANTEKW MO3BOJISIET aJ€KBAaTHO
pearupoBaTh Ha UW3MEHEHHME CHUTyallud Ha pBIHKE, BBIAEPKATh JKECTKYIO
KOHKYPEHIIHUIO, MOJIy4aTh NPUObLIb.
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